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Step-by-Step Guide

Testing your connection to CIWQA using tnsping

Important! You may need administrator privileges on your computer to complete some of these tasks.
Pinging CIWQA using the Windows command line

1. Openthe command line:
a. Open your Start Menu:

Windows 7x: Windows 8.x:

O

b. Search for cmd.

Windows 7Xx: > All Programs

szr:r“ programs and files

Windows 8.x:

Programs and Features
Mohbility Center

Power Options

Event Viewer

System

Device Manager
Metwork Connections
Disk Management
Computer Management
Command Prompt

Command Prempt (Admin)

Task Manager

Control Panel

File Explorer

Search Right-click on
Run ! start menu
Shut down er sign out 3

Desktop
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c. Run cmd.exe:

Programs (1) 2

BN crd.exe
= Run

=== Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: v

oK Cancel Browse...

- 5See more results

|cmuI | Shut down | P |

d. A command prompt window opens.

Important! tnsping is a read-only command that tests your connection to (pings) a
database. Nothing on your computer will be changed or updated by running this command.

2. Pinging CIWQA.

a. Type tnsping ciwga at the prompt and press Enter.

EN Chwindows\system32\cmd exe |E|E‘£_hj

Microsoft Windows [Uersion 6.1.76611]
Copyright <c? 2889 Microsoft Corporation. All rights reserved.

C=sUsers™ >tnsping ciwga
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b. If the command window shows OK, you have successfully pinged the CIWQA and you do not
need to perform additional steps. If you did not receive an OK, continue to Running tnsping from
the home directory on your computer.

N Chwindows\system32\cmd.exe

Microsoft Windows [Uersion 6.1.976811]
Copyright <c?> 288? Microsoft Corporation. All rights reserved.

C:sUsers'a 1>tnsping ciwga

THE Ping Utility for 32-bhit Windows: Uersion 11.1 _ B.6.8 — Production on 25—-AUG-2
PB15 18:18:48

Copyright <(c> 1997, 2887, Oracle. All rights reserved.

Uzed parameter files:
C:sappsproducts1l .1 _Bxclient_1snetworksadmins~zsglnet._ora

lzed THEHAMES adapter to resolue the alias

Attempting to contact (DESCRIPTIOM= (ADDRESS= (PROTOCOL=TCP>» (HOST=grac—scan.dbn
et.ga.cu.edud (PORT=680@>> (COMMECT_DATA= (SERUICE_NAME=ciwgal>>

DK <28 msec?
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Running tnsping from the home directory on your computer

If you receive an error that tnsping is not recognized as an internal or external command in Step 2b under
Pinging CIWQA using the Windows command line, then:

e you don’t have an oracle client installed, or
¢ you have an unusual configuration.

To resolve this issue, run tnsping from your oracle home directory. Perform the following steps to find tnsping:

1. Follow Step 1 under Pinging CIWQA using the Windows command line.

2. Locate the program.

Programs (1)

“E]tnsging‘a(e

[t
hu
2 See more results
|tnsping.exe{ ® | |Sh|.rtd0wn ‘ 3 | Ve
Open %.
@' Run as administrator
3. Right-click on the program name and select Troubleshoot compatibility
Open file location. 7-Zip v

[ Edit with Motepad++

Scan for Viruses..,
Pin to Taskbar
Pin to Start Menu

Restore previous versions
Send to 3

Cut
Copy

Delete

Open file location

Properties
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4. Note and copy the location of the tnsping.exe file

at C:\app\product\11.1.0\client_1\BIN.

. In the following example, the file is located

Bl Desktop
4. Downloads

1= Recent Places

Size: 17.0 KB

| tnsping.exe Date modified: 9/7/2007 3:23 PM
. Application

%) sqora32.dil
%) sqoras32.dIl

%) sqresja.dll

m

%) sqresus.dll

10/3/2007 &:14 PM
10/3/2007 6:14 PM
5/10/2007 10:51 PM
10/3/2007 6:14 PM

Date created: 7/8/2015 10:38 AM

Application e
Application e
Application &

Application &

= | B[
) |_ . Chapp\product\11.1.0\client 1\BIN _ v]¢,|| Search BIN o
Organize = Open MNew folder =+ 0O @&
- Eavori * MName Date modified Type o
- Favorites . . . i
== sqlplus.exe 976/ 2004 B:55 AM Application

Bl Desktop srvtlbat 7/8/20151039 AM  Windows Bate | 'O Preview
= i = available
ﬁjL i statusnc.bat 7/8/201510:39 AM  Windows Bate

& D t |
? MDCL_'mE" : [ ] targetdeploy.pl 7/8/201510:40 AM PL File
L 577 thprof.exe 10/3/2007 3:41 PM  Application
Pict -
§' eres || tanfg.exe.dbl 9/7/20073:18PM  DBLFile L4
Videos =7 tnsping.exe 9/7/2007 3:23 PM Application
Molly Doyl £ ge
5 vy Doy | | :

5. Double-click tnsping.exe to run the program.

6. Repeat the steps under Pinging CIWOQA from the Windows command line, with the following
change prior to executing Step 2.

Important! Before typing tnsping ciwga in step 2, type the following in the command line and
press Enter. The underlined section is the location of your tnsping program (note the “cd” at the
beginning of the command).

cd C:\app\product\11.1.0\client 1\BIN
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