
Understanding Your 
Quarterly Retirement 
Portfolio Statement

Easier to Read, Easier to Use

Here is a highlighted guide to help you 
read and use your Quarterly Retirement 
Savings Portfolio Statement. Your 
statement does more than provide the 
important information you need about 
your investment accounts. Be sure to 
have it with you when you log in to your 
account online, call us, or speak with 
your Financial Consultant. Together,  
we’ll continue to make progress toward 
retirement–and help you make the most 
of it when you get there.

Your statement is customized and 
includes only the sections relevant to 
you; it may not include all the sections 
described in this guide.

Understanding Your 
Quarterly Retirement 
Portfolio Statement
Easier to Read, Easier to Use

JJ You will see your overall account 
balance right away.

JJ Personalized rate of return shows  
the overall performance of the 
investments in your portfolio during  
the current quarter.

JJ Will you have enough for retirement? 
This retirement income projection helps 
you gauge whether you’re saving enough 
to reach your retirement goals. Log in 
online to get a more personalized 
projection.

JJ The personalized message board 
delivers important news and information 
each quarter.

JJ Customer service contact information  
is always available on the first page for  
quick reference.

JJ The summary of your portfolio activity 
shows your beginning and ending 
balances for your entire portfolio–that 
is, the activity in all of your plans–during 
the quarter and year-to-date.

JJ This snapshot of how your portfolio  
is allocated shows your investment 
allocations by asset class. Follow the 
color -coded asset class labels to 
quickly find the detailed activity later  
in your statement. 

JJ You will see something new in this 
message center each quarter: helpful 
information about how you can manage 
your retirement savings.

JJ Easily find the plan name and plan 
number for each of the plans on your 
statement. Use this when you request 
transactions or discuss your activity 
with a Consultant.

JJ The summary of your plan activity moves 
down a level from your portfolio summary 
to detail what’s happening in each of 
your plans.
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We’ll help you understand 
what’s in your statement– 
and how to use it.
Here are the best ways to reach us:

Online
tiaa-cref.org

Personal Assistance
Telephone Counseling Center
800 842-2252
Monday to Friday from 8 a.m. to 10 p.m.,  
and Saturdays from 9 a.m. to 6 p.m. (ET)

24-Hour Automated Information
Automated Telephone Service
800 842-2252

To learn more about your new  
statement, go to our online tutorial  
at www.tiaa-cref.org/statement.

©2015 Teachers Insurance and Annuity Association of 
America-College Retirement Equities Fund (TIAA-CREF),  
730 Third Avenue, New York, NY 10017

A11856 (10/15)



JJ This message center is where you can 
find important plan-specific information 
and other updates from your employer.

JJ What you have vested tells you how 
much of your accumulations are yours  
so you can better manage your 
contributions and asset allocations.

JJ Follow this detailed look at your 
investments to monitor how much of 
your investment is being spread across 
asset classes–and talk with a Consultant 
about making any adjustments.

JJ How the value of your investments 
changed this period helps you monitor 
any gains or losses over the quarter.

JJ Your transaction details breaks down  
all of your account activity for the 
quarter, including contributions, 
transfers, and distributions.

JJ How ongoing contributions are allocated 
shows you how much of both your and 
your employer’s contributions are going 
to each of the investments you’ve 
selected. Consider this carefully as  
you review your asset allocation and 
investments.

JJ You will find each of the plans you 
participate in numbered and presented 
sequentially, so you can easily keep 
track of which plan you’re reviewing.

JJ Annuity contracts in your plans is a 
listing of all annuities in your employer-
sponsored retirement plans.

JJ Other investments in your plans 
presents other investments you have 
through your employer-sponsored plans.

JJ Information about your portfolio explains 
the facets of your plan, such as fees and 
expenses, and defines terms used in 
your statement.
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