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Advance: Maintaining the CRA

Maintaining the Campaign Remainder Amount (CRA)

As gifts and pledges are received from your prospects, you should review the Campaign Remainder Amount, or CRA, for
those prospects. If the CRA for a prospect needs updating, the Prospect Manager should notify Processing. The CRA is
reflected in many forecasting reports, campaign reports, and the Prospect Stage Detail report. The CRA is reviewed and
discussed frequently by Senior Leadership and the University, so it is important to be accurate at all times.

To view the CRA for a prospect:
Take a Shortcut:

From the Home page tree, under CUF Lookups, click Entity. i 1. Click My Prospects shortcut

In the ID Number box, type the Entity ID and click Run Report. 2. Click the Prospect Name link.

Click the link to the Entity record. The Entity Overview page appears.
From the Prospect Summary form, click the link to the prospect. The Prospect Overview page appears, and the
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Campaign Remainder Amount (CRA) is displayed in the Prospect Overview form:
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5. If the CRA needs updating, notify Processing by sending an email to processing@cufund.org.
Be sure to include the following information in your email:
e EntityID
e Prospect Name

e Amount (This is the updated amount expected from the prospect by the end of the campaign. If you are
not sure when the campaign ends, speak with your manager.)

Note: Itis important to review the CRA when a gift is received or when a proposal is withdrawn or denied. You should
have a CRA specified for each managed prospect and keep it updated over time.
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