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Cherwell is the System Administration's ticketing management
system for issues and service requests across the university's
ERP systems.

As an IT Service Management software, it increases productivity, automates process
workflows and ensures high-quality end-user satisfaction with an efficient ticket handling
system.

System Administration employees with a business need may ask for administrative access to
Cherwell. Employees wishing to submit a ticket to Cherwell may do so through the appropriate
Help Desk.
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