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PSC Values statement

Custom text

The Procurement Service Center (PSC) will be a center of excellence that delivers 
easy to use, reliable and value-added procurement activities with outstanding customer 
service. Through collaboration, innovation and technology, the PSC supports the 
University’s vision of expanding student success, diversity and the local economy.
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CU MARKETPLACE

CU
MARKETPLACE

Learn about our purchasing and payment-processing system that enables 
online shopping, including CU-specific catalogs.

Learn more [1]

https://www.cu.edu/psc/get-help/learning-resources/cu-marketplace
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Knowledge Base

PSC KNOWLEDGE
BASE

Browse PSC’s fully searchable Knowledge Base. Find how-to articles, step-by-
step guides, and additional informational resources.

Learn more [2]

https://pschelp.cu.edu/
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Are you a supplier?

ARE YOU
A SUPPLIER?

Learn how to do business with the University – whether you’re a current 
supplier or you want to be a supplier in future.

Learn more [3]

https://www.cu.edu/psc/doing-business-cu
https://www.cu.edu/psc/doing-business-cu
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 Learn more aboutTRAVEL
The University's managed travel program is designed to meet the travel needs of all individuals who travel on official University business.   PSC Travel   [4]Custom textPurchasing ImageCustom textPurchasing Text Learn more aboutPURCHASING
There are several ways that goods and services may be purchased, depending on what is being purchased and the dollar amount and/or nature of the purchase(s).   PSC Purchasing Services   [5]Help DeskCustom text Need help? Get answers.The PSC Service Desk is there for you. We provide timely, high quality and professional services and support at every customer interaction.Contact the PSC Service Desk[6]Custom textCommunicatorComing fall 2024: Amazon Business for CU through CU Marketplace[7]Amazon Business will soon have a punchout catalog in Marketplace for purchasing. Orders processed through the punchout catalog will be processed through our normal Accounts Payable channels, eliminating the need for reconciliations or reimbursements in Concur.Payment Services/Travel/Commercial Card Virtual Office Hours[8]Virtual Office hours are informal sessions where Procurement & Sourcing personnel are available to assist users who have access to CU Marketplace. The Procurement & Sourcing team can answer your procurement-related questions regarding purchase orders, contracts, procurement policies and procedures.Procurement and Sourcing Virtual Office Hours[9]Virtual Office hours are informal sessions where Procurement & Sourcing personnel are available to assist users who have access to CU Marketplace. The Procurement & Sourcing team can answer your procurement-related questions regarding purchase orders, contracts, procurement policies and procedures.Expedited Card Delivery Fees[10]Our commercial card provider, US Bank, has changed its procedure for expedited card requests. Effective immediately, all newly issued and replacement cards will incur a $20 fee for rush delivery. The fee will be charged to the card account associated with the request, and it will be the responsibility of the cardholder and/or their department to reconcile this expense. The PSC does not charge any fees for rush processing.CU Marketplace Redesign Coming Fall 2024[11]The Procurement Service Center (PSC) is excited to announce a significant redesign of CU Marketplace which is set to launch in Fall 2024. Developed in collaboration with campus partners, this redesign will enhance the user experience and streamline procurement processes. Source URL:https://www.cu.edu/department/379/millennium-harvest-houseLinks[1] https://www.cu.edu/psc/get-help/learning-resources/cu-marketplace[2] https://pschelp.cu.edu/[3] https://www.cu.edu/psc/doing-business-cu[4] https://www.cu.edu/psc/travel[5] https://www.cu.edu/psc/purchasing-services[6] mailto:psc@cu.edu[7] https://www.cu.edu/blog/psc-communicator/coming-fall-2024-amazon-business-cu-through-cu-marketplace[8] https://www.cu.edu/blog/psc-communicator/payment-servicestravelcommercial-card-virtual-office-hours[9] https://www.cu.edu/blog/psc-communicator/procurement-and-sourcing-virtual-office-hours[10] https://www.cu.edu/blog/psc-communicator/expedited-card-delivery-fees[11] https://www.cu.edu/blog/psc-communicator/cu-marketplace-redesign-coming-fall-2024
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