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CU Plan and Vendor Contact Information [1]

University Plans

Medical

Plan Administrator
Plan 

Number
Phone Website

Anthem Blue Cross 
Blue Shield

 

CU Health Plan - Exclusive
CU Health Plan - Extended
CU Health Plan - Pathway 
(starting July 1, 2025)
CU Health Plan - High 
Deductible/HSA Compatible
CU Health Plan - Medicare

195610

Member 
Services:
1-800-735-
6072

First 
Impressions:
1-855-646-
4752

CU Anthem website [2]

CVS Caremark

CU Health Plan - Exclusive
CU Health Plan - Extended
CU Health Plan - Pathway 
(starting July 1, 2025)
CU Health Plan - High 
Deductible/HSA Compatible

 
1-888-964-
0121

CU Caremark website
[3]

SilverScript

CU Health Plan - Medicare
 

1-833-252-
6640
(TTY users 
should call 
711)

SilverScripts/CVS 
website [4]

https://www.cu.edu
https://www.cu.edu/
https://www.cu.edu/employee-services/cu-plan-and-vendor-contact-information
https://www.anthem.com/cuhealthplan/
https://www.caremark.com
http://SilverScriptEmployerPDP.MemberDoc.com
http://SilverScriptEmployerPDP.MemberDoc.com


Plan Administrator
Plan 

Number
Phone Website

Kaiser Permanente

 

CU Health Plan - Kaiser
31582

1-877-883-
6698

CU Kaiser website [5]

 

Dental

Plan Administrator
Plan 

Number
Phone Website

Delta Dental

CU Health Plan - Essential 
Dental
CU Health Plan - Choice 
Dental
CU Health Plan - Dental 
Premier

12026
1-877-356-
7728

CU Delta Dental 
website [6]

Vision

Plan Administrator
Plan 

Number
Phone Website

Anthem Blue Cross 
Blue Shield

CU Health Plan - Vision

1
95610Z012

Member 
Services:
1-866-723-
0515

CU Anthem website
[7]

Life & Disability

Plan Administrator
Plan 

Number
Phone Website

https://select.kaiserpermanente.org/university-of-colorado?viewerUserId=622694973aeeaa0014f95f44
http://www.deltadentalco.com/members/resources/CU-health.html
http://www.deltadentalco.com/members/resources/CU-health.html
http://www.anthem.com/cuhealthplan


Standard Insurance 
Company
  

Basic Life
Optional Life
Voluntary Accidental Death 
and Dismemberment 
(AD&D)
Short-Term Disability
Long-Term Disability

399101
1-888-937-
4783

The Standard website
[8]

PERA Unum  
1-866-277-
1649

PERA website [9]

Health Care Savings and Spending Plans

Plan Administrator
Plan 

Number
Phone Website

Optum Bank
  

Health Savings Account
HB5195

1-866-234-
8913

Optum Bank HSA 
website [10]

ASI

Health Care Flexible 
Spending Account
Dependent Care Flexible 
Spending Account

16
1-800-659-
3035

ASI Flex website [11]

 

Retirement Pension/Savings Plans

CU 401(a) Retirement Plan

Note: TIAA is the the record keeper for CU's 401(a) Retirement Plan. Learn more about 
the Plan [12].

Plan Administrator
Plan 

Number
Phone Website

https://www.standard.com/
https://www.copera.org/
https://www.optumbank.com/health-accounts/hsa.html
https://www.optumbank.com/health-accounts/hsa.html
http://www.asiflex.com
https://www.cu.edu/employee-services/benefits-wellness/current-employee/retirement-plans/cus-401a-retirement-plan
https://www.cu.edu/employee-services/benefits-wellness/current-employee/retirement-plans/cus-401a-retirement-plan


TIAA 406787
1-800-842-
2252

CU TIAA website [13]

Did you have a CU 401(a) Retirement Plan account with TIAA before June 2015? For 
reference, here is the information for that Plan:

Plan Administrator
Plan 

Number
Phone Website

TIAA 100950
1-800-842-
2252

CU TIAA website [13]

CU 403(b) Voluntary Retirement Plan

Note: TIAA is the sole service provider for CU's 403(b) Voluntary Retirement Plan. 
Learn more about the Plan [14].

Plan Administrator
Plan 

Number
Phone Website

TIAA 406788
1-800-842-
2252

CU TIAA website [13]

Did you have a CU 401(b) Voluntary Retirement Plan account with TIAA-CREF before June 
2015? For reference, here is the information for that Plan:

Plan Administrator
Plan 

Number
Phone Website

TIAA 100951
1-800-842-
2252

CU TIAA website [13]

Public Employees' Retirement Association (PERA) Plan

Plan Administrator
Plan 

Number
Phone Website

PERA 54

Local: 303-
832-9550
Toll free: 1-
800-759-7372

PERA website [15]

Student Retirement Plan

https://www.tiaa.org/public/tcm/cu
https://www.tiaa.org/public/tcm/cu
https://www.cu.edu/employee-services/voluntary-retirement-savings-plans-0
https://www.tiaa.org/public/tcm/cu
https://www.tiaa.org/public/tcm/cu
https://www.copera.org


Plan Administrator
Plan 

Number
Phone Website

TIAA 406789
1-800-842-
2252

CU TIAA website [13]

Did you have a CU Student Employee Retirement Plan account with TIAA before June 2015? 
For reference, here is the information for that Plan:

Plan Administrator
Plan 

Number
Phone Website

TIAA 100952
1-800-842-
2252

CU TIAA website [13]

PERA Voluntary Plans

Plan Administrator Phone Website

PERA 401(k) Plan
Local: 303-398-7665
Toll-free: 1-800-759-
7372

PERA website [16]

PERA 457 Plan
Local: 303-398-7665
Toll-free: 1-800-759-
7372

PERA website [16]

Groups audience: 
Employee Services

Source URL:https://www.cu.edu/employee-services/cu-plan-and-vendor-contact-information
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