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Do I have access to my account(s) with my former 
vendor(s)? [1]

This depends on your specific situation:

Many vendors do allow participants to access their accounts for a certain period of time 
after balances have been transferred out of the account. This allows participants to 
download transaction and balance history for reference. Please check with your former 
vendor for specific details.
 
If your former investments include annuities or other individual contracts, then those 
balances were not automatically transferred, and your account access was not impacted 
by the transition. You received a new account with TIAA, in which your new 
contributions flowed after the transition. Please note that you may still contact TIAA to 
move these funds into your new account at any time.
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