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CU Data Solutions & Support [1]

Accessing and processing CU Data

CU’s data landscape offers numerous software solutions designed to allow users to securely 
access specific data for their job duties. Below you’ll find a brief curation of platforms directly 
related to data access and processing, and you can find other enterprise software solutions in 
the UIS Service Catalog [2].

Campus Data Hubs (Snowflake) [3]

Campus Data Hubs are UIS-sponsored Snowflake database instances where campus 
Institutional Research (IR) developers and Data Scientists can combine and compare 
enterprise data with campus-supplied data in a single Snowflake instance.

Central Information Warehouse (CIW) and Cognos [4]

The Central Information Warehouse (CIW) is CU’s system-wide data repository for information 
sourced from administrative systems such as Human Capital Management (HCM), Finance 
and Student Information System (CU-SIS). As a repository for all of CU’s data, users can 
access this one-stop source for federal and state reporting, even if the data has been deleted 
from the original admin system.

Data from the CIW can be analyzed and presented through either Tableau or CU-Data.

CU-Data [5]

UIS provides an enterprise server platform to CU customers for direct data sharing use. The 
CU-Data reporting tool, run through Cognos, is a robust tool offering standardized business 
intelligence (BI) reports to assist with analysis and presentation of data contained mostly in 
the Central Information Warehouse (CIW).

Open Data and Information Network (ODIN) [6]

ODIN is a UIS-sponsored GraphQL API with access to near-real-time updates of enterprise 
data from multiple UIS systems.

OnBase [7]

OnBase is CU’s application for Enterprise Content Services. This fully integrated content 
management solution lowers costs, improves access to information and minimizes 
compliance and eDiscovery risks.
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Tableau [8]

Tableau is a business intelligence tool that helps people see and understand data. With 
interactive data visualizations that can handle large amounts of data and robust analytics, 
Tableau helps organizations be more data-driven in their decisions.

Reach out for help

If you have data goverance questions that are not addressed on this website, please contact 
the Data Governance support email [9].

Each campus staffs an IT service desk for user questions, troubleshooting, equipment and 
access requests. Below you’ll find contact information for campus OIT Service Desks and 
their groups that work closely with data.

CU Boulder

Office of Information Technology [10]

Email: oithelp@colorado.edu [11]

Phone: 303-735-4357

CU Boulder Registrar [12]

Cognos Reporting & Student Data [13]

CU-SIS Access [14]

Faculty & Staff Records & Privacy [15]

OIT Data & Analytics [16]

OIT Data Services [17]

CU Denver/Anschutz

Office of Information Technology [18]

Email: oit-servicedesk@ucdenver.edu [19]

Phone: 303-724-4357

CU Denver Registrar [20]

Registrar Reporting [21]

Office of Institutional Research & Effectiveness (OIRE) [22]

OIRE Student Data [23]

OIRE Data Request Form [24]

OIT Data Integration Requests [25]

Data Access and Integration Request Form [26]

Data Centralization and Simplification [27]

UCCS
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Office of Information Technology [28]

Email: helpdesk@uccs.edu [29]

Phone: 719-255-4357

UCCS Registrar [30]

Faculty and Staff Resources & Forms [31]

Institutional Research [32]

OIT Business Intelligence Services [33]

System Administration

University Information Services [34]

E-mail: help@cu.edu [35]

Phone: 303-860-4357

UIS Data and Business Intelligence [36]

UIS Data & BI Events [37]

UIS Customer Success Team [38]

Controller’s Office: Access to m-Fin Reports [37]

Institutional Research: CU Data Made Simple [39]

Office of Information Security: Data Exposure Response Process [40]

eComm Data Change Requests [41]
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