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The CRM team is housed in University Information Services (UIS) and provides expertise and 
guidance in the key areas below.

Leadership
Product Development & Delivery Team
Marketing Team
Training & Enablement

Scott Munson
Associate Vice President of UIS and CIO

Milap Sharma
Assistant Vice President of Service Delivery

Aaron Mansfield
Assistant Vice President of Service 

Strategy

Jennifer Mortensen
Interim Director of CRM

https://www.cu.edu
https://www.cu.edu/
https://www.cu.edu/crm/meet-team


Jeff Benn
Assistant Director of CRM

Jeff Foster
Marketing Manager

Al Wirtes
Director of Advanced Technology and 

Enterprise Architecture

 

Jeff Benn
Assistant Director of CRM Jose Celis

Admissions CRM Application Manager
Marc Donohue

CRM Administration Manager
Messa Essa

Senior CRM Administrator



Lauren Galena
Senior Analyst

Nicole Leonhard
Senior Business Systems Analyst

Heidi Misch
Senior CRM Administrator

Sam Moreno
Product Success Manager

Claire Palmquist
Senior Digital Engagement Administrator

John Radcliffe
Senior CRM Administrator

Nonie Roberts
Senior Digital Engagement Administrator

Daniella Torres
Senior CRM Administrator



Jeff Foster
Marketing Manager

Rachel Ashley
Copywriter

Hallie Davis
Senior Digital Media Designer

Laura Duncan
SEO Analyst

Brianna Fuller
Marketing and Social Media Lead

Sarah Wallace
Marketing Production and Traffic 

Specialist

   



Melanie Jones
Training and Enablement Lead
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