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About This Course

This course is all about working with other people in groups, and how to communicate more
effectively to have better group experiences and achieve better group results. Most of our best
and worst experiences in life—both professional and personal—happen in groups with other
people. In virtually every area of our lives, we have the opportunity (or the requirement) to
connect with other people to accomplish some sort of collective outcome that could not be
achieved individually. The success or failure of these outcomes usually depends on the
interaction of the group—how people communicate with each other and make decisions.
Therefore, to succeed in our careers and to be good citizens in our society we must be able to
work with other people in groups and understand group interaction. Accordingly, this course
focuses on the key dynamics of group communication, including group development, decision
making, conflict and negotiation, difference and diversity, and technology and innovation...all
of which are related to our underlying assumptions about communication and our
understanding of human interaction. Our goal is to help you learn these important dynamics of
group communication, and put them into practice to improve your overall group work.
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How to Pass
Pass all graded assignments to complete the course.
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User Ratings
Average User Rating 4.4

Level
Beginner



Who is this class for:

This course is intended for people who currently work in groups (or expect group work to be
an important part of their future), who want to improve their group communication skills, and
who want a better overall understanding of the phenomenon of group work.
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