
Published on University of Colorado (https://www.cu.edu)

Home > Resolving Teams login issues

Resolving Teams login issues [1]

June 18, 2020 by UIS Communications [2]

Sometimes after changing your system password, Teams may appear unresponsive, fail to 
update or fail to login. The login screen may appear blank or display the following message:

If you find yourself in this situation, follow the steps in the Service Desk's guide on 
How to Troubleshoot Microsoft Teams Login Issues [3].

Still having problems logging in? Please contact our technicians by emailing help@cu.edu [4]

or calling 303-860-HELP (4357).
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