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Requesting a Zoom Pro License [1]

May 21, 2020 by UIS Communications [2]

For many of us, Zoom has become a necessity to stay connected to each other and we want 
to make sure you are getting the most out of it. Some users have signed up for Zoom using 
the free login and their university email, but this does not give you all the features or 
protection that a Pro account offers.

UIS has purchased enough Zoom Pro Licenses to provision each System Administration 
employee with one. If you do need a Zoom account (whether brand new or upgraded from a 
free account), please contact the UIS Service Desk to request a Pro License by emailing 
help@cu.edu [3] or calling 303-860-HELP (4357).
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