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March 29, 2017 by Kate O'Connell [z

March was an exciting month for the System eComm Team (SET)! We not only kicked off our
SET user group meetings, but also rolled out new support models (51 and great resources ).
Download a copy of the user group meeting agenda and presentation slides to catch up on
these updates.

Next month, our SET user group will focus on Cvent, eComm's event management tool. Keep
an eye out for the invitation and additional details.

Monthly Memo:

Kate has moved

If you're looking to stop by office hours 3 to chat with Kate, head over to her cubicle, 853-B.
The 8th floor receptionist can point you in the right direction.

Resource Roundup:

SET Webpage

The SET webpage 31 is your one-stop shop for everything eComm related, including project
checklists and help resources. Bookmark this page in your browser.

eComm App Spotlight: Salesforce

Are you interested in learning more about Salesforce? Check out the recording of the FY18
launch s where CEO Marc Benioff and other Salesforce specialists discuss new innovations
in Al and Salesforce Einstein. This video gives insight into the way that other companies and
orgs use Salesforce and delves into new functionality horizons for information systems.
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