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August 31, 2017 by Kate O'Connell [2]

As summer comes to a close, the SET team is gearing up for fall! With user group meetings 
moving to a quarterly occurrence, bi-montly "Coffee with Kate" sessions will kick off during the 
first week of September. Additionally, the August user group meeting included a rollout for unit 
dashboards and an end-of-year roadmap. The agenda and presentation slides from the 
meeting are below along with a copy of the year-end road map and Kate's V2MOM.

Keep an eye out for the invitation to the next user group meeting, scheduled for November 
15th. In the mean time, be sure to check out the SET news page [3] and eComm Wiki [4].

Monthly Memo:

 New Program Director

 

Jen Hane is the new eComm program director [5]. Jen previously worked as the eComm 
specialist for UCCS and we're excited to welcome Jen to the System office.

Resource Roundup:

   eComm Events

 

Looking to stay up-to-date with information about our applications? The eComm events page [6]

 contains information about upcoming webinars and success group meetings.

eComm App Spotlight: TaskRay

The SET team has been utilizing TaskRay for a couple of months now. This tool, having 
robust functionality and user-friendly design, also provides additional resources for user 
success. In addition to FAQ documentation, TaskRay has a user success community [7]. 
Beyond that, CU was recently interviewed by TaskRay [8] to talk about how TaskRay has 
bolstered operations within Salesforce at CU. 

https://www.cu.edu
https://www.cu.edu/
https://www.cu.edu/blog/set/august-recap
https://www.cu.edu/blog/set/author/292
https://www.cu.edu/blog/set
https://www.cu.edu/blog/ecomm-wiki
https://www.cu.edu/www.cu.edu/ecomm/contact-us/ecomm-specialists
https://www.cu.edu/ecomm/events
https://cu.my.salesforce.com/setup/secur/RemoteAccessAuthorizationPage.apexp?source=CAAAAV3izQX1ME8wMzAwMDAwMDAwMDAyAAAA0LSubZAn68IUXypjOk42KlznQFvYvZH22fXNrNTDaRCB2Psli3uQp05DmmS0EweNov1mFWP8ImcPhuWpW9otKWXz46RxoCwtFLsGeSQzPw9N5TJw0gTtWVdJGoYSLzPQ2uIfjd21le1DUFNgoKURm2fKPZI-3W9-RmIDmg3Jv9lD5yVGihY3EWceNouxVkmtmpOdViYSyN86y9cwLKyPW2yTBI-hRJVGsPERFAegyZVUnd1p15mQ5MFylcmg6ptBuZ61cpRCXDIbwaOGTWODaoNxWrd7AWEOOB_LkqR-8g80KpvAbQpRir672TZ9LQd0M78yzrEZ9T4kJSG2J1S2OK6iz6CV70Rm7e0kqdi9OSp3LKFZpZNyG5GYI_HeWfbEEXk2rodatofn5SrEzq_0rdmr7Q7O-KPFaIv-se7ZslRdlgXhQcQmOtTdhQ42ZU3BP0ecKxbIaMrhW_Xh9dKu6ro-9FirtIm9A0sUKW0WpSj-T8PDou3mLE2uA1ULRSMnm_cMOCnJl0i9z7bmdXRKEQO7XBhl-2RktPho1ye2hudKVa-idHI_PGJqH93wA_F6mk-biBKW4Ge2xPAStDIgYuDL8VuhAPCC_n9IXCDd75JzCGHF_Wp2LeA1-LAtuSogFtXnxEZEJ46KkDf_wuCsDUapqH1VBHc17b4gqua4TbwatUSNaldcL5SL_LEi5AfDurXGCTQqG20ONNgH7MyNZZJAF0qNeQno1CKQ0qOY-UPSmkwVQfYxgzaVJCvaWsyRRzTcpVY0CCAtTNqavtcPZeAAnsKzcxX3adhmmQDAseoF-O7SSi_n7SeP9t_GUPlU9nEhlX1J82DT83-oDp1BozD_I-aL7vG2mufwyllUDfdTVVCa8WUgQZl4xeODm9ryHtie3tOGPwPoSFiCAo8RIrBsMQI9pjnttXJyort-bJOaFdlyGkdiI5_83Ntyk9rlIFbqn5Ul65MZXiMKfpwqcfqL4toxk1rC8WISPQEonoG0lUBs33tsVliHIMf8T_BS0UicsrXoEliprTrhkPp33E8HvgdVWVP-F5A0__OMKdevdNoTvihjSgUvVB8GewEJlslRgLZqNTLxIh2qsvj_VXe35iGk4pQPUOxyhE9s-lbkFvIorTtzmCZb40RDKhNO5pkglzivI_z-_lPfykUMwUeFtMdR4sP2MhYJNZak_qPvHMNNZB5R7WG6BJoZd8UsadpITroelrOcwoeR5ThkKvk=&sdtd=1
https://taskray.com/agile-dev-cu-boulder


 

August User Group Meeting Agenda [9]

June User Group Meeting Presentation Slides [10]

SET Year-End Road Map [11]

Kate's V2MOM [12]

Display Title: 
August Recap
Send email when Published: 
Yes

Source URL:https://www.cu.edu/blog/set/august-recap

Links
[1] https://www.cu.edu/blog/set/august-recap [2] https://www.cu.edu/blog/set/author/292
[3] https://www.cu.edu/blog/set [4] https://www.cu.edu/blog/ecomm-wiki
[5] https://www.cu.edu/www.cu.edu/ecomm/contact-us/ecomm-specialists
[6] https://www.cu.edu/ecomm/events
[7] 
https://cu.my.salesforce.com/setup/secur/RemoteAccessAuthorizationPage.apexp?source=CAAAAV3izQX1ME8wMzAwMDAwMDAwMDAyAAAA0LSubZAn68IUXypjOk42KlznQFvYvZH22fXNrNTDaRCB2Psli3uQp05DmmS0EweNov1mFWP8ImcPhuWpW9otKWXz46RxoCwtFLsGeSQzPw9N5TJw0gTtWVdJGoYSLzPQ2uIfjd21le1DUFNgoKURm2fKPZI-
3W9-RmIDmg3Jv9lD5yVGihY3EWceNouxVkmtmpOdViYSyN86y9cwLKyPW2yTBI-
hRJVGsPERFAegyZVUnd1p15mQ5MFylcmg6ptBuZ61cpRCXDIbwaOGTWODaoNxWrd7AWEOOB_LkqR-
8g80KpvAbQpRir672TZ9LQd0M78yzrEZ9T4kJSG2J1S2OK6iz6CV70Rm7e0kqdi9OSp3LKFZpZNyG5GYI_HeWfbEEXk2rodatofn5SrEzq_0rdmr7Q7O-
KPFaIv-se7ZslRdlgXhQcQmOtTdhQ42ZU3BP0ecKxbIaMrhW_Xh9dKu6ro-9FirtIm9A0sUKW0WpSj-
T8PDou3mLE2uA1ULRSMnm_cMOCnJl0i9z7bmdXRKEQO7XBhl-2RktPho1ye2hudKVa-
idHI_PGJqH93wA_F6mk-biBKW4Ge2xPAStDIgYuDL8VuhAPCC_n9IXCDd75JzCGHF_Wp2LeA1-
LAtuSogFtXnxEZEJ46KkDf_wuCsDUapqH1VBHc17b4gqua4TbwatUSNaldcL5SL_LEi5AfDurXGCTQqG20ONNgH7MyNZZJAF0qNeQno1CKQ0qOY-
UPSmkwVQfYxgzaVJCvaWsyRRzTcpVY0CCAtTNqavtcPZeAAnsKzcxX3adhmmQDAseoF-
O7SSi_n7SeP9t_GUPlU9nEhlX1J82DT83-oDp1BozD_I-
aL7vG2mufwyllUDfdTVVCa8WUgQZl4xeODm9ryHtie3tOGPwPoSFiCAo8RIrBsMQI9pjnttXJyort-
bJOaFdlyGkdiI5_83Ntyk9rlIFbqn5Ul65MZXiMKfpwqcfqL4toxk1rC8WISPQEonoG0lUBs33tsVliHIMf8T_BS0UicsrXoEliprTrhkPp33E8HvgdVWVP-
F5A0__OMKdevdNoTvihjSgUvVB8GewEJlslRgLZqNTLxIh2qsvj_VXe35iGk4pQPUOxyhE9s-
lbkFvIorTtzmCZb40RDKhNO5pkglzivI_z-
_lPfykUMwUeFtMdR4sP2MhYJNZak_qPvHMNNZB5R7WG6BJoZd8UsadpITroelrOcwoeR5ThkKvk%3D&amp;sdtd=1
[8] https://taskray.com/agile-dev-cu-boulder [9] https://www.cu.edu/doc/201708august-user-group-
meeting-agendapdf?download=true [10] https://www.cu.edu/doc/20170829set-user-group-
presentationpptx?download=true [11] https://www.cu.edu/doc/201708setyear-end-road-
mappdf?download=true [12] https://www.cu.edu/doc/201708setkates-v2mompdf?download=true

https://www.cu.edu/doc/201708august-user-group-meeting-agendapdf?download=true
https://www.cu.edu/doc/20170829set-user-group-presentationpptx?download=true
https://www.cu.edu/doc/201708setyear-end-road-mappdf?download=true
https://www.cu.edu/doc/201708setkates-v2mompdf?download=true
https://www.cu.edu/blog/set/august-recap
https://www.cu.edu/blog/set/august-recap
https://www.cu.edu/blog/set/author/292
https://www.cu.edu/blog/set
https://www.cu.edu/blog/ecomm-wiki
https://www.cu.edu/www.cu.edu/ecomm/contact-us/ecomm-specialists
https://www.cu.edu/ecomm/events
https://www.cu.edu/doc/201708august-user-group-meeting-agendapdf?download=true
https://www.cu.edu/doc/201708august-user-group-meeting-agendapdf?download=true
https://www.cu.edu/doc/20170829set-user-group-presentationpptx?download=true
https://www.cu.edu/doc/20170829set-user-group-presentationpptx?download=true
https://www.cu.edu/doc/201708setyear-end-road-mappdf?download=true
https://www.cu.edu/doc/201708setyear-end-road-mappdf?download=true
https://www.cu.edu/doc/201708setkates-v2mompdf?download=true

