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PSC Service Desk Update

June 30, 2026 by Staff 2

Starting Monday, June 29th, the PSC Service Desk is temporarily pausing phone support.
Instead, we are hosting virtual office hours twice a week (Tuesdays and Thursdays) to provide
you with direct, face-to-face assistance.

Need help right away? You can still reach us through our other support channels:

e Email us: Send your inquiries to psc@cu.edu 3
e Chat with Goldie: Ask your questions directly via our virtual assistant on the website.

Details and schedules for our virtual office hours can be found here 4. Thank you for your
patience during this time.
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