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Notice of Dell’s Internal System Changes [1]

November 5, 2026 by Staff [2]

CU has seen some changes to the Dell catalog in CU Marketplace.

When opening a new Dell catalog, users are being presented with a window prompting them 
to apply a Contract Code.  All users should select the Contract code: USPD000016804
which will ensure the catalog will provide the correct pricing and other options expected for 
CU. 

Currently, several available contracts show up, but Dell is working to hide the others, or at 
least highlight or create an option to "favorite" the correct contract, and to remove the 
possibility of selecting any less-favorable option.

Users should not need to select an Account ID, but if you are prompted, please select "
P12820625145 | University of Colorado Foundation".  At this point, this should be the only 
option available.

After that, all functionalities of the catalog should be the same.

Both Dell and PSC teams continue to work to improve the catalog experience.   Reference
this blog post [3] for more information. 

For any questions or additional issues you run into, please reach out to 
Brian.Hutchison@cu.edu [4].
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