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May 26, 2023 by Staff [2]

An issue has been identified where users are intermittently experiencing an error message 
when booking airfare through Concur.  If you experience an error message while booking 
airfare for yourself or for others as a Travel Arranger please do not try again to book 
the travel, as that would result in a duplicate booking.

If you encounter an error message while booking, please reach out to Christopherson 
Business Travel at 303.694.8744 (additional contact information here: Christopherson 
Business Travel [3]). 

Travel and Expense [4], Concur [5]

Send email when Published: 
Yes

Source URL:https://www.cu.edu/blog/psc-communicator/concur-airfare-error-message-duplicate-booking-
issue

Links
[1] https://www.cu.edu/blog/psc-communicator/concur-airfare-error-message-duplicate-booking-issue
[2] https://www.cu.edu/blog/psc-communicator/author/69272
[3] 
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cu.edu%2Fpsc%2Fchristopherson-
business-
travel&amp;data=05%7C01%7CJessica.Tharp%40cu.edu%7C988518dfb9ab4be563be08db5e01ae20%7Ce889e28f74d447f287e853732cbbe7ec%7C0%7C0%7C638207133560807676%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&amp;sdata=4VevAN%2FaY2Tr7LZKs0hYNAyPk%2B0IsDEgw3JXrSODE18%3D&amp;reserved=0
[4] https://www.cu.edu/blog/psc-communicator/tag/travel-and-expense [5] https://www.cu.edu/blog/psc-
communicator/tag/concur

https://www.cu.edu
https://www.cu.edu/
https://www.cu.edu/blog/psc-communicator/concur-airfare-error-message-duplicate-booking-issue
https://www.cu.edu/blog/psc-communicator/author/69272
https://nam02.safelinks.protection.outlook.com/?url=https://www.cu.edu/psc/christopherson-business-travel&data=05|01|Jessica.Tharp@cu.edu|988518dfb9ab4be563be08db5e01ae20|e889e28f74d447f287e853732cbbe7ec|0|0|638207133560807676|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=|3000|||&sdata=4VevAN/aY2Tr7LZKs0hYNAyPk+0IsDEgw3JXrSODE18=&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://www.cu.edu/psc/christopherson-business-travel&data=05|01|Jessica.Tharp@cu.edu|988518dfb9ab4be563be08db5e01ae20|e889e28f74d447f287e853732cbbe7ec|0|0|638207133560807676|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=|3000|||&sdata=4VevAN/aY2Tr7LZKs0hYNAyPk+0IsDEgw3JXrSODE18=&reserved=0
https://www.cu.edu/blog/psc-communicator/tag/travel-and-expense
https://www.cu.edu/blog/psc-communicator/tag/concur
https://www.cu.edu/blog/psc-communicator/concur-airfare-error-message-duplicate-booking-issue
https://www.cu.edu/blog/psc-communicator/concur-airfare-error-message-duplicate-booking-issue
https://www.cu.edu/blog/psc-communicator/concur-airfare-error-message-duplicate-booking-issue
https://www.cu.edu/blog/psc-communicator/author/69272
https://www.cu.edu/blog/psc-communicator/tag/travel-and-expense
https://www.cu.edu/blog/psc-communicator/tag/concur
https://www.cu.edu/blog/psc-communicator/tag/concur

