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Heather Hoyer Launches “Learning Bites” [1]

December 2, 2014 by normandy.roden [2]

As the OUC’s Procurement Learning Specialist & Forms Developer, Heather Hoyer creates 
step-by-step guides and other training materials for CU Marketplace and Concur Travel & 
Expense. In fact, there are literally hundreds of documents online – and a dozen courses in 
SkillSoft – that she’s developed to help you work in these systems.

And now there’s a new (and fun) way for you to sharpen your skills and refresh your 
knowledge of University purchasing, payable, and travel issues.

This fall, the PSC COMMUNICATOR newsletter premiered the Learning Bites series – regular 
tips and tests designed to help you take a (friendly) bite out of procurement learning!

If you haven’t played a Learning Bites game yet, you can catch up with the first [3]and second 
[4]in the series.

Have fun! And let Heather know [5]what you think.
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