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November 13, 2018 by UIS Communications

Description

On Saturday, Nov. 17, the Cherwell production application will be down for maintenance from
9 a.m. to 12 p.m. for a scheduled upgrade.

Once testing is complete, we will begin pushing out the newest version to computers over the
weekend if it is in the office. Otherwise, you will get the update shortly after you connect back
to the network, but until you've received it, you will only be able to log into the browser client
at https://cu.cherwellondemand.com/CherwellClient/Access 3.

Timing:
9 a.m. to 12 p.m. Saturday, Nov. 17

Impact:

Cherwell

Thank you for your cooperation as we complete this necessary maintenance work.

UIS Service Desk

University of Colorado, University Information Services
1800 Grant Street, Suite 200

Denver, CO 80203

303-860-HELP (4357)

help@cu.edu

production s}, service maintenance ), Cherwell 7]
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