Published on University of Colorado (https://www.cu.edu)

Home > 1800 Grant Wireless Network Maintenance

1800 Grant Wireless Network Maintenance g

June 3, 2019 by UIS Communications

Description:

UIS is upgrading the wireless network at the 1800 Grant St. building over a two-week period
by floor. Wireless service throughout the building could be weaker with slower speeds with a
possibility of brief disconnect/reconnects.

Over the next two weeks, UIS staff will work throughout the building making preparations for
the scheduled upgrades:

e 1st Floor — Completed

2nd Floor — Completed

3rd Floor — 8 a.m. — 5 p.m., Monday, June 3, 2019

4th Floor — 8 a.m. — 5 p.m., Wednesday, June 5, 2019
5th Floor — 8 a.m. — 5 p.m., Monday, June 10, 2019

6th Floor — 8 a.m. — 5 p.m., Wednesday, June 12, 2019
7th Floor — 5 p.m. — 10 p.m., Friday, June 14, 2019

8h Floor — 5 p.m. — 10 p.m., Friday, June 14, 2019

If you have problems with wireless services after the cutover is completed, please contact the
help desk at help@cu.edu 3 or 303-860-HELP (4357).

Timing:

3rd Floor — 8 a.m. — 5 p.m., Monday, June 3, 2019

4th Floor — 8 a.m. — 5 p.m., Wednesday, June 5, 2019
5th Floor — 8 a.m. — 5 p.m., Monday, June 10, 2019

6th Floor — 8 a.m. — 5 p.m., Wednesday, June 12, 2019
7th Floor — 5 p.m. — 10 p.m., Friday, June 14, 2019

8h Floor — 5 p.m. — 10 p.m., Friday, June 14, 2019

Impact: Wireless network services at 1800 Grant St. building

Upcoming maintenance:

e See the Business Calendar 4 for future maintenance window dates and times.
¢ Visit the UIS Maintenance Matters Blog 5 for detailed information on upcoming UIS
maintenance and how it affects you.
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