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Welcome to the Upgraded CU-Data [1]

December 10, 2019 by Sarju Khadka [2]

CU is now running Cognos 11.1 in production. My thanks to UIS/IRM’s Lisa Damboise and 
her team for doing so much to ensure a smooth production upgrade. Thanks to OUC’s 
Finance team for testing and troubleshooting. Also, thank you to the OUC’s Finance & 
Procurement Services team for their guidance in moving My Content to the upgraded CU-
Data environment.

If when you log into CU-Data this morning, you find something is not working as it should, 
please contact FinProHelp via chat, email or phone. If you moved your ‘My Content’ to your 
specific Employee ID folder prior to 12pm on December 9th, but you are missing them in the 
upgraded environment, please let us know and we will work with UIS/IRM to get them 
migrated over immediately.

Important! If you have not had a chance to move your ‘My Content’ to your respective 
Employee ID folder in Team Content, you still have time! Use this link to access the old CU-
Data environment – https://cu-dataold.prod.cu.edu/bi/ [3]. Log in then follow these detailed 
procedures [4] to move your content. UIS/IRM will then migrate your specific folder and all its 
content, including your report views and report versions, to the corresponding location in the 
upgraded CU-data production.
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