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Cognos Timeout

April 16, 2012 by Carl Sorenson 2

We have configured Cognos so that

1. timeout occurs after 60 minutes of inactivity, and
2. if timeout occurs, entering your login credentials will cause Cognos to resume working
without loss of context.

| confirmed this following the steps described below. If your experience is different from mine,
please let me know by leaving a reply on this blog post (not an e-mail reply, but rather come
into the blog and use the Post Comment button at the bottom of this post).

| entered Cognos via the CU Portal as shown here.
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Cognos opened in its own tab. If you have your web browser set differently Cognos might
open in its own window instead of a tab.
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[ | | Name & | Modified %

[ O Bedn March 11, 2011 3:09:09 PM
[ £3 Finance QUERY SULTE Cognos runs in its own March 11, 2011 3:09:21PM
|:| M Look Ups tab or WindDW. January 25, 2012 9:55:10 PM
[ 03 ©sshared February 20, 2012 1:40:38 PM
[ P m-Fin FINANCIAL DETAIL April 16, 2012 12:25:09 PM
[ P m-Fin ACCOUNT NUMBER April 2, 2012 5:57:25 PM

[ P m-Fin ACCOUNT RANGE BY FUND March 30, 2012 11:29:13 AM
[ P m-Fin SPEEDTYPE SUMMARY April 12, 2012 3:00:03 PM

[ P m-Fin OPERATING SUMMARY April 16, 2012 11:24:05 AM
[ P m-Fin EXPENDITURE TYPE SUMMARY March 7, 2012 4:14:54 FM

[ P m-Fin EXPENDITURE TYPE March 22, 2012 11:52:07 AM

From here | ran a Cognos report, m-Fin ACCOUNT NUMBER. Then | did nothing more in this
window for 58 minutes. | returned to the window after 58 minutes and clicked on a drill link in
the report. It ran successfully without prompting me for login credentials. Cognos had not
timed out. The Portal tab had timed out saying “Your session has expired,” but this did not
timeout the Cognos tab.

| performed this test again, but this time waiting just over 60 minutes. As expected, Cognos
timed out. | provided my login credentials, making sure | selected the proper directory.
Cognos resumed working without loss of context.
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Flease type your credentials for authentication.

User ID:

=l

Password:

Directory:
UMS Active Directory =

[ oK ][ Cancel]
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