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Conflict can be common when working in teams or sharing living space with others. The worst
thing anyone can do about it, though, is ignore it. When ignored, conflict can become worse
and completely interrupt your group projects, friendships, or even your job or internship.

In “Conflict Resolution for Beginners 5” by Lynne Hurdle and Madecraft, you will learn all
about the tactics and practices that will help you stop avoiding conflict and start resolving it.
Conflict resolution always starts with listening. It's important to determine whether the criticism
is substantive and whether the disagreement can be resolved.

In 94 minutes, Hurdle will walk you through the process of responding to confrontation,
creating conversation, moving to the resolution and how to solve conflict in action.

Conflict is nothing to fear when working as a team. It's fairly common when our ideas or
assumptions don’t align with those of our team members. With this course, you can start to
learn how to resolve conflict, not avoid it, so your team can overcome disagreements and
succeed together.
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