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Marketing Cloud Training [1]

October 22, 2024 by Melanie Jones [2]

Training is approached in phases. Depending on where your unit is with being onboarded to 
Marketing Cloud, certain features may not be available. You're welcome to check out future 
resources, even if currently unavailable or applicable.

https://www.cu.edu
https://www.cu.edu/
https://www.cu.edu/blog/integrated-online-services/marketing-cloud-training
https://www.cu.edu/blog/integrated-online-services/author/39


Autonomous
Supported



The autonomous path trains users to have a deep understanding of Marketing Cloud and be 
independent. Users will make their emails, create audiences, and send emails (including 
launching their Journeys and leveraging other advanced features).

1 | Pre-Access Requirements & Request Access (90 mins)

Before getting access to Marketing Cloud, new users must complete the following SkillSoft 
courses. The following materials are intended to educate CU employees on protecting 
constituent data in general where training in the Marketing Cloud tools will begin in step 2 
(below). 

? Skillsoft Courses | Percipio Playlist [3]

complete every 3 years

CU: Information Security for IT Service Providers [4]

This 40-minute course covers your responsibilities for protecting the confidentiality and 
privacy of information at CU. 

CU: FERPA for CU-SIS Access [5]

This 45-minute course covers how federal law protects student education records.

complete every 2 years

ICU: Information Security Awareness [6]

This 30-minute course covers how to protect university and private information. 

After completing the above pre-access requirements, request access to Marketing Cloud [7]to 
initiate email creation onboarding and training.

Request Access to Marketing Cloud [7]

 

2 | Overview, Resources & Login (1 hr)

Overview

IOS Overview [8]

Data & Tool Model [9]

Resources to Bookmark

Wiki Index / Resources [10]

https://share.percipio.com/cd/liTtFWuJi
https://share.percipio.com/cd/Ova5H_SW8
https://share.percipio.com/cd/Ova5H_SW8
https://share.percipio.com/cd/IipjU9O6v
https://share.percipio.com/cd/rLSnW4ZW5
https://share.percipio.com/cd/rLSnW4ZW5
https://www.cu.edu/crm/forms/integrated-online-services-ios-request-marketing-cloud-access
https://www.cu.edu/crm/forms/integrated-online-services-ios-request-marketing-cloud-access
https://www.cu.edu/blog/integrated-online-services/ios-overview
https://www.cu.edu/blog/integrated-online-services/data-model
https://www.cu.edu/blog/integrated-online-services/need-integrated-online-services-ios-help-start-here


Ask for Help [11]

Login

Marketing Cloud Login [12] (bookmark)
How-to Login [13] (and reset password) 

Multi-Factor Authentication [14]

3 | Email & Template Creation (2+ hrs)

Email Creation in Content Builder

Email Creation [15] | 23 min. (external resource) 
Content Builder Blocks Explained [16]

Stay Organized with Folders [17]

Best Practices 
Consider Accessibility [18]

Designing for Mobile [19]

Image Best Practices [20]

Text Block Tips [21]

Templates

Save Email as Template [22]

Use Saved Email Template [23]

Testing, Review & Approval

Sending a Test Email [24]

Sender Profiles, Delivery Profile, and Send Classifications (From Information) [25]

Email Testing Checklists 
Download PDF [26]

Electronic Version [27]

The Marketing Cloud Email Creation Quiz [28] will take about 20 - 30 minutes to complete.

Email Creation Quiz | 20 - 30 minutes [28]

 

Session Recordings

IOS, UCCS | Spring 2024

https://www.cu.edu/crm/forms/integrated-online-services-ios-help-ticket
http://mc.exacttarget.com
https://www.cu.edu/blog/integrated-online-services/how-login
https://www.cu.edu/blog/integrated-online-services/marketing-cloud-multi-factor-authentication-mfa
http://www.youtube.com/watch?v=UxiXlxSwNtA
https://www.cu.edu/blog/integrated-online-services/content-builder-blocks
https://www.cu.edu/blog/integrated-online-services/folders-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/accessibility-best-practices
https://www.cu.edu/blog/integrated-online-services/designing-mobile-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/image-best-practices-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/text-block-tips-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/save-existing-email-template
https://www.cu.edu/blog/integrated-online-services/use-saved-email-templates
https://www.cu.edu/blog/integrated-online-services/sending-test-email
https://www.cu.edu/blog/integrated-online-services/set-default-login-preference
https://www.cu.edu/doc/testapprovemarketingcloudemailpdf?download=true
https://goo.gl/forms/9fqmtHdMlKYjS5Oq1
https://forms.gle/KaubA1eyxPfrsNzi9
https://forms.gle/KaubA1eyxPfrsNzi9


Become an Expert Email Creator

Kick-Off Session (recording) [29] | April 12, 11:30 - Noon 
Passcode: mQ73@B@K

2nd Session (recording) [30] | April 19, 11:30 - Noon  
Passcode: n1.5&+ie

3rd Session (recording) [31] | April 26, 1:30 - 2:30 PM 
Passcode: 1pBaH2R%

4th Session | May 3, 1 - 1:45 PM 
Email melanie.jones@cu.edu [32] for recording (due to confidential data)

4 | Send Emails (2+ hrs)

Salesforce Reporting

Reports & Dashboards for Lightning Experience [33] (Salesforce Trailhead) 
You can hold off on the last session (Visualize Your Data with the Lightning 
Dashboard Builder) and grow into Dashboards later. ?

Data Model and Tooling Overview [9]

Finding and Cloning Reports [34]

Create your Own Salesforce Reports [35]

Show Unique Counts in Salesforce Reports [36]

Marketing Cloud Data Extensions

Create Data Extensions in Marketing Cloud [37]

Use Data Extension in Marketing Cloud [38]

Send Emails

Send Emails [39] (two methods with quick guides)  
Use Data Extension in Marketing Cloud [38]

Stay organized by selecting a Tracking folder [17]*
View/Cancel Scheduled Email [40]

Update a Broken Link in an Email Already Sent [41]

Troubleshooting Someone Not Receiving Emails [42]

Emails: Unable to Send, Failed Send. Data Extension: Error or Equal to 0 [43]

Email Sending Quiz | Coming Soon [44]

 

Users who pass all the quizzes will get access to send emails within Marketing Cloud.

 

5 | Journeys & Advanced Features (3 hrs)

https://cusystem.zoom.us/rec/share/JpoLZxyPJnbonOzVUw4_lWYMvFQqVUfkFExk6B2Ws3m1ZZy8DWA0zWGWzU8-Sow2.UGaCuTwlzCPZ8N_7?startTime=1712943178000
https://cusystem.zoom.us/rec/share/qLNJ5KWZlxQck2E8-ir08lp9WsIobI-Dhq-3vbeJe1ILsHp0OfBgNvH_Xc1GHMc5.fcJOTNNqqL19WVp7
https://cusystem.zoom.us/rec/share/wTp7JqiRV3i531bT1kxJuSj0VTFxi-Qlzcktmp8FwFr28kJlYvrkk8kwvOz8966v.lGx9f3sjMopyP1Ge
mailto:melanie.jones@cu.edu
https://trailhead.salesforce.com/content/learn/modules/lex_implementation_reports_dashboards
https://www.cu.edu/blog/integrated-online-services/data-model
https://www.cu.edu/blog/integrated-online-services/finding-and-cloning-reports
https://www.cu.edu/blog/integrated-online-services/create-your-own-salesforce-reports
https://www.cu.edu/blog/integrated-online-services/show-unique-count-salesforce-reports
https://www.cu.edu/blog/integrated-online-services/create-marketing-cloud-data-extensions
https://www.cu.edu/blog/integrated-online-services/use-marketing-cloud-data-extensions
https://www.cu.edu/blog/integrated-online-services/send-marketing-cloud-emails
https://www.cu.edu/blog/integrated-online-services/use-marketing-cloud-data-extensions
https://www.cu.edu/blog/integrated-online-services/folders-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/viewcancel-scheduled-email-send-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/update-broken-link-after-send-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/troubleshoot-someone-not-receiving-marketing-cloud-emails
https://www.cu.edu/blog/integrated-online-services/emails-unable-send-failed-send-data-extension-error-or-equal-0
https://www.cu.edu/#


Emails

Automation Studio [45] (automate 'start'ing Data Extensions)
Personalization [46]

Dynamic Content [47]

Understanding Email Journeys [48] (including a planning worksheet)

6 | Analytics (30 mins)

Analytics

View Tracking [49]

Found in the 'Test Send Emails' sub-folder if sent via 'Preview & Test'.
Artificial Engagement Rates [50]

Intelligence Reports [51]

Einstein [52]

The supported path trains Marketing Cloud users to create emails and check send analytics. 
Supported users will articulate Journeys and partner with UIS to have them created and 
launched. In other words, UIS will carry the technical components of sending (like creating 
audiences and creating/testing/launching Journeys).

1 | Pre-Access Requirements & Request Access (90 mins)

Before getting access to Marketing Cloud, new users must complete the following SkillSoft 
courses. The following materials are intended to educate CU employees on protecting 
constituent data in general where training in the Marketing Cloud tools will begin in step 2 
(below). 

? Skillsoft Courses | Percipio Playlist [3]

complete every 3 years

CU: Information Security for IT Service Providers [4]

This 40-minute course covers your responsibilities for protecting the confidentiality and 
privacy of information at CU. 

CU: FERPA for CU-SIS Access [5]

This 45-minute course covers how federal law protects student education records.

complete every 2 years

ICU: Information Security Awareness [6]

https://www.cu.edu/blog/ecomm-wiki/scheduling-data-extension-imports-automation-studio
https://www.cu.edu/blog/integrated-online-services/personalizing-emails-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/dynamic-content-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/understanding-email-journeys-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/tracking-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/artificial-open-rates
https://www.cu.edu/blog/integrated-online-services/marketing-cloud-intelligence-reports-overview
https://www.cu.edu/blog/integrated-online-services/overview-einstein-marketing-cloud
https://share.percipio.com/cd/liTtFWuJi
https://share.percipio.com/cd/Ova5H_SW8
https://share.percipio.com/cd/Ova5H_SW8
https://share.percipio.com/cd/IipjU9O6v
https://share.percipio.com/cd/rLSnW4ZW5
https://share.percipio.com/cd/rLSnW4ZW5


This 30-minute course covers how to protect university and private information. 

After completing the above pre-access requirements, request access to Marketing Cloud [7]to 
initiate email creation onboarding and training.

Request Access to Marketing Cloud [7]

 

2 | Overview, Resources & Login (1 hr)

Overview

IOS Overview [8]

Data & Tool Model [9]

Resources to Bookmark

Wiki Index / Resources [10]

Ask for Help [11]

Login

Marketing Cloud Login [12] (bookmark)
How-to Login [13] (and reset password) 

Multi-Factor Authentication [14]

3 | Email & Template Creation (2+ hrs)

Login [12] (bookmark this link)

How-to Login [13] (and reset password) 
Multi-Factor Authentication [14]

Email Creation in Content Builder

Email Creation [15] | 23 min. (external resource) 
Content Builder Blocks Explained [16]

Stay Organized with Folders [17]

Save Email as Template [22]

Best Practices 
Consider Accessibility [18]

Designing for Mobile [19]

Image Best Practices [20]

Text Block Tips [21]

https://www.cu.edu/crm/forms/integrated-online-services-ios-request-marketing-cloud-access
https://www.cu.edu/crm/forms/integrated-online-services-ios-request-marketing-cloud-access
https://www.cu.edu/blog/integrated-online-services/ios-overview
https://www.cu.edu/blog/integrated-online-services/data-model
https://www.cu.edu/blog/integrated-online-services/need-integrated-online-services-ios-help-start-here
https://www.cu.edu/crm/forms/integrated-online-services-ios-help-ticket
http://mc.exacttarget.com
https://www.cu.edu/blog/integrated-online-services/how-login
https://www.cu.edu/blog/integrated-online-services/marketing-cloud-multi-factor-authentication-mfa
http://mc.exacttarget.com
https://www.cu.edu/blog/integrated-online-services/how-login
https://www.cu.edu/blog/integrated-online-services/marketing-cloud-multi-factor-authentication-mfa
http://www.youtube.com/watch?v=UxiXlxSwNtA
https://www.cu.edu/blog/integrated-online-services/content-builder-blocks
https://www.cu.edu/blog/integrated-online-services/folders-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/save-existing-email-template
https://www.cu.edu/blog/integrated-online-services/accessibility-best-practices
https://www.cu.edu/blog/integrated-online-services/designing-mobile-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/image-best-practices-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/text-block-tips-marketing-cloud


Templates

Save Email as Template [22]

Use Saved Email Template [23]

Testing, Review & Approval

Sending a Test Email [24]

Sender Profiles, Delivery Profile, and Send Classifications (From Information) [25]

Email Testing Checklists 
Download PDF [26]

Electronic Version [27]

The Marketing Cloud Email Creation Quiz [28] will take about 20 - 30 minutes to complete.

Email Creation Quiz | 20 - 30 minutes [28]

 

Session Recordings

UCCS, Spring 2024

Become an Expert Email Creator

Kick-Off Session (recording) [29] | April 12, 11:30 - Noon 
Passcode: mQ73@B@K

2nd Session (recording) [30] | April 19, 11:30 - Noon  
Passcode: n1.5&+ie

3rd Session (recording) [31] | April 26, 1:30 - 2:30 PM 
Passcode: 1pBaH2R%

4th Session | May 3, 1 - 1:45 PM 
Email melanie.jones@cu.edu [32] for recording (due to confidential data)

4 | Send Emails (1 hr)

Supported users will send their 1-off emails although the audiences will need to be requested 
and created by UIS.  

Overview

Data Model and Tooling Overview [9]

https://www.cu.edu/blog/integrated-online-services/save-existing-email-template
https://www.cu.edu/blog/integrated-online-services/use-saved-email-templates
https://www.cu.edu/blog/integrated-online-services/sending-test-email
https://www.cu.edu/blog/integrated-online-services/set-default-login-preference
https://www.cu.edu/doc/testapprovemarketingcloudemailpdf?download=true
https://goo.gl/forms/9fqmtHdMlKYjS5Oq1
https://forms.gle/KaubA1eyxPfrsNzi9
https://forms.gle/KaubA1eyxPfrsNzi9
https://cusystem.zoom.us/rec/share/JpoLZxyPJnbonOzVUw4_lWYMvFQqVUfkFExk6B2Ws3m1ZZy8DWA0zWGWzU8-Sow2.UGaCuTwlzCPZ8N_7?startTime=1712943178000
https://cusystem.zoom.us/rec/share/qLNJ5KWZlxQck2E8-ir08lp9WsIobI-Dhq-3vbeJe1ILsHp0OfBgNvH_Xc1GHMc5.fcJOTNNqqL19WVp7
https://cusystem.zoom.us/rec/share/wTp7JqiRV3i531bT1kxJuSj0VTFxi-Qlzcktmp8FwFr28kJlYvrkk8kwvOz8966v.lGx9f3sjMopyP1Ge
mailto:melanie.jones@cu.edu
https://www.cu.edu/blog/integrated-online-services/data-model


Send Emails

Send Emails [39] (two methods with quick guides)  
Use Data Extension (audience) in Marketing Cloud [38]

Stay organized by selecting a Tracking folder [17]*
Sender Profiles, Delivery Profile, and Send Classifications (From Information) [25]

View/Cancel Scheduled Email [40]

Update a Broken Link in an Email Already Sent [41]

Emails: Unable to Send, Failed Send. Data Extension: Error or Equal to 0 [43]

Email Sending Quiz | Coming Soon [44]

 

Users who pass all the quizzes will get access to send emails within Marketing Cloud.

 

5 | Request Journeys & Advanced Features (1+ hrs)

Supported users will not create or launch Journeys in Marketing Cloud. Instead, they will be 
responsible for articulating the desired outcome of the Journey, creating emails, and 
partnering with UIS. UIS is responsible for the technical aspects of creating, testing, and 
launching the Journey.

Emails

Automation Studio [45] (automate 'start'ing Data Extensions)
Personalization [46]

Dynamic Content [47]

Understanding Email Journeys [48] (including a planning worksheet)

6 | Analytics (30 mins)

Analytics

View Tracking [49]

Found in the 'Test Send Emails' sub-folder if sent via 'Preview & Test'.
Artificial Engagement Rates [50]

Intelligence Reports [51]

Einstein [52]

 

https://www.cu.edu/blog/integrated-online-services/send-marketing-cloud-emails
https://www.cu.edu/blog/integrated-online-services/use-marketing-cloud-data-extensions
https://www.cu.edu/blog/integrated-online-services/folders-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/set-default-login-preference
https://www.cu.edu/blog/integrated-online-services/viewcancel-scheduled-email-send-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/update-broken-link-after-send-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/emails-unable-send-failed-send-data-extension-error-or-equal-0
https://www.cu.edu/#
https://www.cu.edu/blog/ecomm-wiki/scheduling-data-extension-imports-automation-studio
https://www.cu.edu/blog/integrated-online-services/personalizing-emails-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/dynamic-content-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/understanding-email-journeys-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/tracking-marketing-cloud
https://www.cu.edu/blog/integrated-online-services/artificial-open-rates
https://www.cu.edu/blog/integrated-online-services/marketing-cloud-intelligence-reports-overview
https://www.cu.edu/blog/integrated-online-services/overview-einstein-marketing-cloud


Related Wikis

Getting Salesforce Access [53]

Display Title: 
Marketing Cloud Training
Send email when Published: 
No

Source URL:https://www.cu.edu/blog/integrated-online-services/marketing-cloud-training
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