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The Org Tree field is newly available on the Employment object in Salesforce. The field is
populated with concatenated, five digit codes that each represent departments across CU and
must be translated 5. The values indicate the organizational hierarchy, based on the
department the employee works in.

For example, an employee who works in the Data Analytics department (image below) will
have an Org Tree indicating Senior Vice Chancellor >> Finance & Business Strategy >> Data
Analytics (written as code: B0178;B0122;10004). It starts with the highest department (
Senior Vice Chancellor) and continues until arriving at the department they work in (Data
Analytics).

SENIOR VICE
CHANCELLOR

B0178

FINANCE & BUSINESS
STRATEGY

BO122

DATA BUDGET & BUSINESS
ANALYTICS FINANCE STRATEGY

10004 BO123 BO12S

BUDGET & FISCAL CONTROLLER'S BUSINESS
PLANNING OFFICE STRATEGY OFFICE

Nog5 10312

What can you achieve?


https://www.cu.edu
https://www.cu.edu/
https://www.cu.edu/blog/ecomm-wiki/salesforce-employment-org-tree
https://www.cu.edu/blog/ecomm-wiki/author/39
http://docs.google.com/spreadsheets/d/1a9JX59Z27UlM_ZiFXG926lDSE_Kut9_hcGNfiGoRRKo/edit#gid=276157091

Oftentimes, messages for employees might be relevant based on the department they work in
or the department 'above’ theirs. The Org Tree makes it easy to capture numerous
departments that are related (according to the organizational hierarchy).

For example, using Org Tree CONTAINS Finance & Business Strategy (written as code:
B0122) will capture those employed in that department as well as any employees in the six
departments below it (outlined in a blue box).
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Org Tree & Job Dept. ID

There is slight overlap in data present in the Org Tree and Job Dept. ID fields, both found on
the Employment object. The last value in the Org Tree field will always reflect the same value
as the Job Dept. ID. Like the example below, the last code in the Org Tree field (10004) is
the same as Job Dept. ID (10004).
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EMP-0000424521

~v Job Details

- CU Job Location @ ADMIN & RSCH CTR-EAST CAMPUS
HR Title @ IT PRINCIPAL PROF
Job Code @ 2466

Job Company O CuU
Code

Job Department 1
Campus #

Job Department BOULDER
Campus
Description

Org Tree @ BO178;B0122;10004

What can't you achieve?

The Org Tree field does not represent an organizational chart of individuals or a hierarchy of
supervisors.

For example, you can't capture the individuals who ultimately report up to someone (like
John). In other words, a report of those who John supervises (Kelsey), plus anyone Kelsey
supervises (Peter, Kate & Maya) cannot be achieved with the Org Tree field.
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