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The 'View in Browser' link found in Marketing Cloud emails allows recipients to open the email 
as a webpage in their browser, rather than within their email client. This can be helpful for 
those receiving emails that are not rendering correctly or if images are disabled. Click activity 
is tracked on this link, which can help indicate if emails are rendering poorly or identify 
engaged recipients.

With eComm, the 'View in Browser' link is available for two years (or 730 days). After this 
timeframe, the link will expire and instead be directed to www.cu.edu [3]. For this reason, it is 
not recommended to use the 'View in Browser' link to archive previous email messages. It's 
also important to note that sharing the 'View in Browser' link (by posting to a site or 
forwarding) can skew Marketing Cloud data (like clicks, opens, and their rates).
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