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On behalf of the multi-campus eComm governance group, | want to thank each of you for your
ongoing partnership and engagement with the eComm program. Over the past several
months, many of you have invested time in responding to questions, attending meetings to
strategize about the future of the program and documenting ideas to make eComm more
relevant and affordable today and into the future.

Soon, we will be sharing outcomes including:

¢ Vision: A vision for the future of the program that was created in partnership with
campus leadership and in collaboration with eComm users

¢ Roadmap: A roadmap to develop and release the features and functionality you've
requested to add value to the program

e Guidance: A draft Administrative Policy Statement that will help all campuses and users
to align on the fundamental services offered and expectations associated with being an
eComm user

We appreciate the patience and thoughtfulness you have demonstrated throughout this effort,
and we can't wait to share the outcomes with you.

Michele Ames
Vice President of Communication
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