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EMPLOYEE SERVICES

Skillsoft: Job Aid

Campus IT Help Desk Contact Information

Campus/URL Phone Email Hours of Service
CU Boulder
https://oit.colorado.edu/support/it-service-center | 303-735-4357 help@colorado.edu Monday-Friday: 7:30am — 7:00pm
(5-HELP from an Saturday-Sunday: 12:00 — 6:00pm
on-campus
phone)
UCCS
http://www.uccs.edul/it/get-help.html 719-255-3536 helpdesk@uccs.edu Monday-Friday: 8:00am — 6:00pm
CU Denver | CU Anschutz
http://www.ucdenver.edu/about/departments/ITS/ | 303-724-4357 UCD-OIT- Monday-Friday: 7:30am — 5:00pm
OITHELPdesk/Pages/HelpDesk.aspx (4-HELP on HELPDESK@ucdenver.edu
campus)
System Administration
http://www.cu.edu/uis/uis-service-desk/uis- 303-860-HELP help@cu.edu Monday-Friday: 7:30am — 7:00pm
service-desk (4357)

Skillsoft Resources:

o Career Advancement and Leraning website at: http://www.cu.edu/employee-services/career-advancement-learning/resources

o Contact Employee Learning and Development at: system.training@cu.edu
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