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Learning Guide: Active Listening
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SkillSoft and Lynda.com have the resources you need to support your learning. With thousands of
courses and resources each, it can be overwhelming to figure out where to start. This guide will help you
do just that, connecting you with online resources to start your learning.

Skillsoft Resources

ﬁ Videos
Being an Active Listener (3 minutes)

[https://universityofcolorado.skillport.com/skillportfe/main.action?path=summary/COU
RSE_TOPIC/acs_02_a01 bs_enus_t24]

Print Resources
Principles of Active Listening (1 page)

[https://universityofcolorado.skillport.com/skillportfe/main.action?path=summary/RES
OURCES/comm_43_a03_bs_enus_sbcomm_43_a03_bs_enus001006]

O Courses
= 1. Active Listening Skills for Professionals (30 minutes)

2.

[https://universityofcolorado.skillport.com/skillportfe/main.action?path=summary/COU
RSES/comm_43_a03_bs_enus]

Active Listening Skills for Professionals (30 minutes)
[https://universityofcolorado.skillport.com/skillportfe/main.action?path=summary/COU
RSES/comm_43_a03_bs_enus]

Mastering Active Listening in the Workplace (34 minutes)
[https://universityofcolorado.skillport.com/skillportfe/main.action?path=summary/COU
RSES/comm_43_a04_bs_enus]

Become a Great Listener (24 minutes)
[https://universityofcolorado.skillport.com/skillportfe/main.action?path=summary/COU
RSES/acm_07_a05_bs_enus]

Online Books
1. Active Listening (39 pages)

2.

[https://universityofcolorado.skillport.com/skillportfe/main.action?path=summary/BOO
KS/117338]

Active Listening: Improve Your Ability to Listen and Lead (32 pages)
[https://universityofcolorado.skillport.com/skillportfe/main.action?path=summary/BOO
KS/14928]
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Additional Resources

1.

Lynda course: Active Listening [link to: https://www.lynda.com/Leadership-Management-
tutorials/Active-listening/656781/724009-4.html?org=colorado.edu]

Podcast: TED Radio Hour: The Act of Listening (53 minutes) [https://www.npr.org/programs/ted-
radio-hour/411697251/the-act-of-listening]

TED Talk: 5 Ways to Listen Better by Julian Treasure (8 minutes)
[https://www.ted.com/talks/julian_treasure_5 ways_to_listen_better?language=en]

TED Talk: How to Truly Listen (32 minutes)
[https://www.ted.com/talks/evelyn_glennie_shows_how_to_listen?language=en]

Article: Mind Tools: Active Listening [https://www.mindtools.com/CommSkll/ActiveListening.htm]
Book: The Listening Life- Embracing Attentiveness in a World of Distraction by Adam McHugh
(December 2015) [https://www.amazon.com/Listening-Life-Embracing-Attentiveness-
Distraction/dp/0830844120/ref=sr_1_1?ie=UTF8&qid=15452518548&sr=8-
1&keywords=the+listening+life]

Access These Resources

Most of these resources are available to you through SkillSoft and Lynda.com. Find them by
using search.

Here is how to access SkillSoft and Lynda.com:

1. Log into your CU campus portal [my.cu.edu] and click on the CU Resources tab
NOTE: Your home screen may be the CU Resources tab.

2. Select Training.

3. Select Start SkillSoft or Lynda.com. The system will open in a separate window.

Additional Resources are accompanied with a URL because they are not in SkillSoft or
Lynda.com.

For more resources visit: http://www.cu.edu/eld
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