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Using Personalized Form Links In Email Marketing

This feature allows an admin to insert a specialized link to an Event Registration or Donation form within the content of an email message. When the member opens the email and clicks on the form link, the form will display pre-populated with the member’s profile data (name, address, class year, etc.). 

Follow these steps:

1.  Create the Event or Donation form in the usual manner. Make note of the Form ID number.
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2. Request that your CRM to make the personalized version of the Form ID available to you as a data tag.
[image: image3.png]‘Sdnaisrsr > Account AdminA's rofle

anag

socury protte Copy protis stz

Account AMINAARS { ussse scner sy s |

Proietags: |Asse]

EdtAccount Acmindis ta permissions or. vl skang 9]

R
Atowuse | category Fe codename Fed dispoyname.

= Gass e Lo )

E— FomEvent G of 1966 Rovnion Concert

Fameven Crays Sanp Fon





3. Create the content for the Email in the usual manner.

4. Click on “Work with Data Tags” button.

5. Insert the data tag that is prefaced with “Form Event _Personalized”  (name of your event) into the content area. 
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6. Click Preview HTML button to verify formatting.

7. Test thoroughly. 

a. Send Test Email using option on Address & Assemble Email page. This will send a form to the admin pre-filled with the admin’s profile information. 

b. Send& Schedule to a small test group of members with different email providers. This will verify the content and identify any provider-specific issues.

8. Schedule and Approve the email when accuracy is confirmed. 

9. Recipients who click on the link to the form inside the email will see the form pre-filled similarly to this:
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10. Check Email Reports to view the total number of transactions and total dollars received from members who registered or donated directly from the link in the email. This will measure your results for this method of delivering event information. 
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