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How to Troubleshoot Home Internet Connection

Verify the issue: If you're seeing lagin a

website, or trying to download a file, New Tab x 4
check that you’re able to access
another website such as YouTube or X @ cuedu

CNN.com. If you’re able to access the
other site, then the issue may simply be
with the slow website or file server,
and not your home network or your
computer.

Verify if other devices on your network
are having an issue: Make sure Wi-Fi is
enabled and that you are connected to
the proper SSID using the correct Troubleshoot problems
password. If you’re running Windows,
right-click on the network icon in your
system tray and select Troubleshoot
Problems to run the Windows Network
Diagnostic routine. This can sometimes
correct common issues by resetting the
adapter.

Open Network & Internet settings

Check your network adapter settings to
make sure the adapter is using the
correct gateway address and other
settings.

Verify you’re connected to the VPN:
Launch the application and note if it 9 Cisco AnyConnect | vpn01.cued % B %4
states Connected or Disconnected. If it Y e
reads Disconnected, verify the VPN T o | QUsysem e =
server, vpn01.cu.edu, and connect Usemame: ]
using your normal system credentials. .
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Please enter your username and password.

vpnO1.cu.edu
oK Cancel

University of Colorado Contact UIS
Boulder | Colorado Springs | Denver | Anschutz Medical Gampus Call: (303) 860 4357

UNIVERSITY INFORMATION SERVICES Email: help@cu.edu



