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Reset UIS Active Directory Password

GUIDE PURPOSE: How to reset UIS active directory password for OUD upgrade.

This guide will show you how to reset your password through:
e VPN
e Office 365
e Password reset tool

How to reset UIS active directory password through the VPN:

Open VPN Cisco

AnyConnect Secure All Apps Documents Web More -
Mobility Client.

Best match

5 Cisco AnyConnect Secure Mobility

Client
App
Select “vpn01.cu.edu” -
or “vpn02.cu.edu” in % Cisco AnyConnect Secure Mobility Client — >

the drop-down
selection box and
press the Connect
button.

| wpn01.cu.edu Connect

@l University of Colorado
Boulder | Colorado Springs | Denver | Anschutz Medical Campus

UNIVERSITY INFORMATION SERVICES



PASSWORD
RESET

A window will pop up

) % Cisco AnyConnect | vpn01.cu.edu >
allowing users to
enter their current i
R - ,  Please enter your username and password.

credentials. Enter and —

press OK. Group: UIS_FullTunnel w
Username: | walker | [
PEISS'.I\'DFEI: | :-=>==-==-==-=>==-==-=>-=>==-==-=>—==.1 |

Ok Cancel
Enter a new password hﬁ ¥ Cisco AnyConnect | voanD2.owedu >

and press Continue.
i1l
Your password has —
now been reset.

& -
News Password: ||

Werify Password:

Password expiring, you must enter & new password 1o
CornirnLe

Continue Cancel
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How to reset UIS active directory password through Office 365:

Navigate to Office

365 and press Sign in.

Enter your username
with @cu.edu after
and press Next.

Remember: your
username is not your
email address.
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Welcome to Office

Your place to create, communicate, collaborate, and
get great work done.

Get Office

Sign up for the free version of Office >

Outlook

B® Microsoft

Sign in

to continue to Outlook

I <l

Can't access your account?

Sign in with a security key ()
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https://www.office.com/?ref=logout
https://www.office.com/?ref=logout
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Then, enter your

current password and O utloo k

press Sign in.

@T University of Colorado
« I . cdu

Enter password

Change your OUtIOOk

password and then
press Sign in.

@T University of Colorado

Your password has i
now been reset.
Update your password

You need to update your password because this is
the first time you are signing in, or because your
password has expired.

r|-
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How to reset UIS active directory password through the password reset tool:

Navigate to the
password reset tool,
enter your credentials
and press Login.

& Sign In

A o}

Sign in using: Password Reset
’ Forgot your password?

a Account locked down?

A small population of
users will encounter a
security
authentication page.
If you see this page,
choose the option
appropriate for you
to receive a
multifactor
authentication.

Next, enter your
current password in
the Old Password
field and your new
password in both the
New Password and
Confirm New
Password fields.
Then, press Change
Password.

Your password has
now been reset.

Please check your Duo Security Authenticator App

Device: | HOME (xxx-Xxx-9800) v

Choose an authentication method

' Call Me

What is this? [% | Bypass Code

Need help?

Change Password Enrollment

Change Password

Old Password

|
Mew Password ®
Confirm New Password ®

The minimum password age is 1
The maximum password age is 180
The minimum password length is 8
No. of Passwords Remembered is 24

The password complexity property is Enabled

Cancel
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https://authmanager.cu.edu/authorization.do?logout=1&logoutFromSSO=true

