
 
 

 

 
    

 

 

 

Reset UIS Active Directory Password 
 
GUIDE PURPOSE: How to reset UIS active directory password for OUD upgrade. 
 
This guide will show you how to reset your password through: 

• VPN 
• Office 365 
• Password reset tool 

 
How to reset UIS active directory password through the VPN:  
 

Open VPN Cisco 
AnyConnect Secure 
Mobility Client. 

 
 
 
 
 
 
 
 
 

Select “vpn01.cu.edu” 
or “vpn02.cu.edu” in 
the drop-down 
selection box and 
press the Connect 
button. 

 



 
 

 

 
    

 

 

A window will pop up 
allowing users to 
enter their current 
credentials. Enter and 
press OK. 
 
 

 

Enter a new password 
and press Continue. 
 
Your password has 
now been reset. 

 

 
 
 
 

  
 
 
 
 
 
 
 
 
 
 



 
 

 

 
    

 

 

How to reset UIS active directory password through Office 365: 
 

Navigate to Office 
365 and press Sign in. 

 
Enter your username 
with @cu.edu after 
and press Next. 
 
Remember: your 
username is not your 
email address.  

 
 

https://www.office.com/?ref=logout
https://www.office.com/?ref=logout


 
 

 

 
    

 

 

Then, enter your 
current password and 
press Sign in. 

 
Change your 
password and then 
press Sign in. 
 
Your password has 
now been reset. 

 
 
 
 
 
 



 
 

 

 
    

 

 

How to reset UIS active directory password through the password reset tool: 
 

Navigate to the 
password reset tool, 
enter your credentials 
and press Login. 

 
A small population of 
users will encounter a 
security 
authentication page. 
If you see this page, 
choose the option 
appropriate for you 
to receive a 
multifactor 
authentication. 

 
Next, enter your 
current password in 
the Old Password 
field and your new 
password in both the 
New Password and 
Confirm New 
Password fields. 
Then, press Change 
Password. 
 
Your password has 
now been reset. 
  

 

https://authmanager.cu.edu/authorization.do?logout=1&logoutFromSSO=true

