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ñI wanted to take moment to share our experience, which 

has been overwhelmingly positive. I have consistently 

received positive feedback from all of my team members 

who have been asked to participate in the audit process. 

Everyone has enjoyed working with [IA] regardless the 

request or task at hand. [IA] does an excellent job of 

partnering with stakeholders and garnering support by 

taking the time to understand our existing challenges. 

Potential solutions are vetted with the right subject matter 

experts to gain input and determine feasibility. Everyone has 

felt like [IAôs] effort is focused on helping our team and our 

customers, and once that was understood, my teamôs level 

of engagement increased.

I think when anyone gets a notification that they are being 

audited, the initial reaction is to pull back and be 

apprehensiveé I just wanted to say thank you. I think this 

process has ran very smooth with a high level of 

engagement, uncovering many areas for improvement.ò 

ñI am writing to let you know how much I appreciate your 

hard work on this recent engagementé

Your detailed review and thoughtful comments on the 

inner workings of the [compliance requirements] will help 

us strengthen the program as we continue to develop 

our documentation in preparation for our next [external] 

audit. Thank you for sharing your experience and 

expertise with us, you were wonderful to work with.ò 

ñIt was really a joy to partner with youé and we have 

used that to propel our decisions around roles and 

responsibilities, so thank you!ò    

ñThank you so much for the thoughtful work and 

recommendations. We appreciate it.ò
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