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CU & CU Medicine
Open Enrollment 2022
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Today you will hear about:

• The CU Health Plan 
• Exclusive Network
• Medical Plans offered in 

2022
• Vision Plan
• Anthem’s Digital Solution

Sydney Health
• Customer Service



3

CU Health Plan Key Dates
• “First Impressions” – (855) 646-4752

• Open Enrollment period:
• CU from 4/18 to 5/6
• CU Medicine from 4/25 to 5/6

• Members of Anthem team will be on 
‘Virtual’ OE Webinar

• April 29, 2022 9:00am

• Effective Date for new plan year: 
July 1, 2022



4

Why is Exclusive Network Unique?

• Limited network of providers 

• Available to any eligible 
employee or pre-65 retiree

• Primary Care Physicians 
should be directing specialist 
care

• Only available in Colorado
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What Anthem Plans will be Offered?

• CU Health Plan - Exclusive

• CU Health Plan - Extended

CU Health Plan –
High Deductible Health Plan/H.S.A. 
Compatible

• CU Health Plan – Medicare Prime
• (CU Retirees Only)

Note:  Kaiser is also an option
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What’s Changed?

Medical Plans

Exclusive & Extended Plans - Increased Out-of-Pocket       
maximums to $8,700/$17,400

Adding Fertility Coverage – WIN
WIN Phoneline will be open for Open Enrollment

CU Health Plan: 866-430-6068

ID Cards – Will be mailed to Newly enrolled members             
and members who make plan changes unless 
members have elected to receive electronically

Members who do not make any changes may continue 
to use their current ID card



Plan Designs
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CU Health Plan - Exclusive
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CU Health Plan – Extended
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CU Health Plan – High Deductible
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CU Health Plan – Medicare



Vision
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Who gets what vision products?

•Blue View Vision annual eye 
exam is included with the 
Exclusive Plan

•CU and CU Medicine 
employees may buy the 
additional Anthem Full 
Service Vision coverage 
which includes glasses, 
contacts, frames, etc. plus 
an additional annual eye 
exam.  
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Exam Only Plan
YOUR BLUE VIEW VISION PLAN AT-A-GLANCE
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Voluntary Buy Up Full Service Vision Plan
YOUR BLUE VIEW VISION PLAN AT-A-GLANCE



Customer Service
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Provider Information
• PCP Changes (HMO Product)

• Change Effective the 1st of the 
month following receipt of request

• Exclusive - Member portal or 
Customer Service

• Anthem Behavioral Heath
• CU Health Plan microsite Find a 

Doctor link 
• Locating Out-of-State Providers
• CU Health Plan microsite provides 

‘How to’ instructions
• Livehealth Online 

• Medical & Behavioral Health 
online services

• Find Care link:
https://www.anthem.com/cuhealthpla
n/find-care/

https://www.anthem.com/cuhealthplan/find-care/
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Sydney Health!

Sydney Health makes healthcare easier

Access personalized health and wellness 
information wherever you are

Such as:
 Find Care and compare costs
 See what’s covered and check claims
 View and use Digital ID cards
 Access Virtual Care (LiveHealth Online)
 Covid-19 Vaccination Record (Health Pass)

These are just a few tools Sydney offers
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Connect with virtual support using Sydney Health

Livehealth Online

Visit with a doctor for common health concerns 
such as:

 Coronavirus
 Flu
 Cold and fever
 Minor rashes
 Sore throat
 Headaches
 Sleep Disorders

You can also visit with a mental health provider for 
the following conditions:

 Anxiety
 Stress
 Depression
 Grief
 Bipolar disorder
 Obsessive-compulsive disorder
 Post-traumatic stress disorder
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Medicare
• Must Be Enrolled in Part A 

& B
• Coordination of Benefits

• Medicare Cross Over
• Silver Sneakers
• Deductibles 

(Medicare/Anthem)
• Network

• Medicare Assignment
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Additional Tips
•Continuity of Care – New Anthem 
Enrollees

• From out of network to Anthem 
Network

• 60 days
•Guest Membership

• Exclusive Dependent Children Only
• Medical Only Coverage

• Use CVS ID card for Out of State 
Pharmacy

• Annual re-enrollment required

•
•



22

CU Health Plan

Microsite
www.anthem.com/cuhealthplan
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