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Welcome

Objectives:

 Learn how the new 2020 W-4 is different than the 2019 W-

4 and how each field impacts employee federal 

withholding tax.  

 Learn how the IRS Withholding Estimator estimates 2020 

taxes and how to compare the data to the 2020 W-4.

Resources:

 PPT available under the Recorded Webinars tab at: 

https://www.cu.edu/hcm-community/hcm-

projects/training-webinars

 IRS links at the end of the webinar.

https://www.cu.edu/hcm-community/hcm-projects/training-webinars


Agenda

 W-4s > 2019 and 2020

 CU Portal – Employee Self Service

 Calculating Employee Withholding 

 IRS Tax Estimator

 Calculation Examples



Before We Begin

Prerequisites and Assumptions:

 Each CU employee should have access to the CU Employee 
portal tiles for the W-4 and Pay Advice.

 Multi-factor authentication must be enabled to access an 
employee’s W-4.

 Employees who cannot access the portal should contact 
their department personnel payroll liaisons to ensure that 
the hire entry has been made. Employees who have trouble 
with the multi-factor authentication may contact HCM 
Support.

 Employee Services does not give tax advice. We cannot tell 
employees what to enter into the form, but we can review 
the purpose of a field.

 The purpose of this webinar is simply to discuss the new 
features of the W-4 and the IRS Tax Withholding Estimator.



Poll

 What is interest in the new 2020 W-

4 form?

 What is your role with payroll 

related questions for other 

employees?

 What is your impression of the new 

2020 W-4 form?



2020 W-4
Compare the 2019 & 2020 W-4s

2020 W-4 Data Fields



W-4 Summary of Changes

Overview
 Tax Cuts and Jobs Act (Pub. 

L. 115-97)

 Publication 15-T, Federal 
Income Tax Withholding 
Methods explains the 
withholding calculations

 On and after January 1, 2020, 
any new hires and employees 
who want to make changes 
must complete a 2020 W-4

 Current employees who have 
a W-4 on file prior to January 
1, 2020 are NOT required to 
complete the new form

2020 W-4

 Not using allowances

2020 W-4 considers: 

 multi-jobs

 dependent credits

 other income

 deductions

 extra withholding



American Payroll Association
Letter to Employees 

 The 2020 Form W-4, Employee’s Withholding Certificate, is very different from previous 
versions. This is due to the federal tax law changes that took place in 2018. The Internal 
Revenue Service (IRS) is not requiring all employees to complete the revised form and has 
designed the withholding tables so that they will work with both the new and prior year 
forms. However, certain employees will be required to use the new form: those hired in 
2020 and anyone who makes withholding changes during 2020. Even though the IRS does not 
require all employees to complete the revised form and even if  our tax situation has not 
changed, we recommend you perform a “paycheck checkup” to see if you need to make 
adjustments to your current withholding. To conduct the checkup, you can use the IRS’s Tax 
Withholding Estimator (www.irs.gov/W4App). To effectively use the estimator, it is helpful 
to have a copy of your most recent pay stub and tax return. It is likely that the estimator 
will be updated to account for the 2020 tax tables in early January.

 Please note: if you do not submit a new form, withholding will continue based on your 
previously submitted form.

 Before completing the 2020 Form W-4, please read the instructions that are included with 
the form. You must complete Steps 1 and 5. Complete Steps 2 through 4 only if they apply 
to you. Doing so will make your withholding more accurately match your tax liability. Step 1 
is for your personal information; Step 2 is for households with multiple jobs; Step 3 is used 
to claim tax credits for dependents; Step 4 is for other adjustments (additional income such 
as interest and dividends, itemized deductions that exceed the standard deduction, and 
extra tax you want withheld); and Step 5 is where you sign the form.

 The IRS takes your privacy seriously and suggests that, if you are worried about reporting 
multiple jobs in Step 2 or other income in Step 4(a), you use Step 2(a) or (b) or enter an 
additional withholding amount in Step 4(c), respectively. To determine the additional 
withholding amount, you can use the withholding estimator.

 The IRS has also published Frequently Asked Questions that you may find helpful as you 
complete the form (https://www.irs.gov/newsroom/faqs-on-the-draft-2020-form-w-4).



2019 W-4



2019 W-4

2019 W-4

LINE 1 Name & Address

LINE 2 Social Security Number

LINE 3 Filing Status

LINE 4 Last Name not same as SSN Card

LINE 5 Number of Allowances

LINE 6 Additional Amount Withheld

LINE 7 Claim EXEMPT



2020 W-4

2020 W-4

Step 1-A Name & Address

Step 1-B Social Security Number

Step 1-C Filing Status

Removed SSN Card Name Differs

Removed Number of Allowances

Step 2 Multiple Jobs

Step 3 Dependent Credit

Step 4-A Include other income

Step 4-B Exclude Deductions

Step 4-C Add Extra Withholding

Not Incl Claim Exempt 



2019 & 2020 W-4

2020 W-4

Step 1-A Name & Address

Step 1-B Social Security Number

Step 1-C Filing Status

Removed SSN Card Name Differs

Removed Number of Allowances

Step 4-c Additional Amount Withheld

Not Incl Claim EXEMPT



2020 W-4 Step by Step

 Step 1 – Name, address and SSN

 Step 2 – Multiple Jobs

 Step 3 – Dependent Credits

 Step 4 – Other income, deductions, 

and withholding

 Step 5 – Signature



2020 W-4 – Step 1

2019 W-4 2020 W-4

LINE 1 Name & Address Step 1-A

LINE 2 Social Security Number Step 1-B

LINE 3 Filing Status

2020 = “Head of Household”

Step 1-C

LINE 4 Last Name not same SSN Card REMOVED

LINE 5 Number of Allowances REMOVED



2020 W-4 – Step 1 & Step 5



2020 W-4 – Step 2

2020 W-4 Multiple Jobs Follow Up

Step 2-A Use the IRS Tax Withholding Estimator

Steps 3-4 for highest paid job Steps 3 -4

Step 2-B Use the Multi-Job Worksheet Step 4-C

Step 2-C Check the box (similar wages for two 

or more jobs)



2020 W-4 – Step 3

2020 W-4 Multiple Jobs Amount

Step 3 # Qualifying children x $2000

# Dependents            x $500 Annual Total



2020 W-4 – Step 4

2020 W-4 Multiple Jobs Amount

Step 4-A Other Income Annual Total

Step 4-B Use the Deductions Worksheet Annual Total

Step 4-C Additional Withholding Per Period



Deductions – Step 4-B

2020 W-4 Deductions Amount

Line 1 Itemized Deductions (Schedule A)

Line 2 Compare to Standard Deduction

Line 3 Itemized minus Standard Include $ over $0

Line 4 Post-tax Adjustments (Schedule 1) Not Pre-Tax Items



2020 W-4 – Deductions



2020 W-4 –Step 5



Review 2019 & 2020 W-4



CU Portal – Employee Self Service
Accessing and Completing the 2020 W-4

Accessing and Reviewing the Pay Advice



CU Portal & 2020 W-4



2020 W-4 Step 1



2020 W-4 Step 2, 3, 4 



2020 W-4 Step 5



CU Pay Advice & 2020 W-4

Pay Advice 2019 W-4 2020 W-4

Earnings by pay period > Annualized

Status (2020 = Head of Household) Line 3 Step 1-C 

Allowances Line 5 Removed

Additional Withholding Line 6 Step 4-C



Calculating Employee 

Withholding 
IRS 15-T, Percentage Method Tables for Automated Payroll Systems

2020 Adjusted Annual Wage, 2020 Tentative Withholding, Credits 
and Extra Withholding



2020 Employer Withholding 

Calculations

Pay Advice

Earnings Per Pay Period X # Periods Annual Amount



2020 Adjusted Annual Wage

Adjusted Annual Wage Amount 2020 W-4 2019 W-4

Determine 2019 W-4 or 2020 W-4

Add Other Income Step 4-A

Subtract Deduction Amount Step 4-B

Subtract Standard Deduction (Modified) Compare Step 4-B

Subtract (# Allowances * $4300) Line 5



2020 Tentative Withholding

1. Checkbox

2. Status

(Married, Single, 

Head of 

Household)

3. Low Threshold

4. Amt Tax

5. Tax Rate



2020 Tentative Withholding

2020 Percentage Method Tables

Determine Status & Checkbox Single, Married, 

Head Household

Checkbox 

Yes or No

Determine Low Threshold in Table Column A Amount Less than B

Add Tax from Low Threshold Column C Amount Tax Rate

Calculate tax above Low Threshold AAWA – LT X Tax Rate

Divide by # Pay Periods Monthly or Biweekly 



2020 Tentative Withholding 

1. No checkbox

2. Single

>Adj Wages = $36,000

3. Column A = $13675

4. Column C = 987.50

5. Column D = 12%

Tax = 

1. Tax amt = $987.50 

2. $36000 - $13675

2. X 12%

3. Divide by 12 months



2020 Apply Credits and Extra 

Withholding

Credits and Additional Withholding 2019 W-4 2020 W-4

Dependent Credits Annually Step 3

Divide by Periods

Subtract from Federal Tax Withholding

Add Additional Withholding Amount per Period Line 7 Step 4-C

= Federal Tax Withholding to Withhold from 

paycheck



IRS Tax Withholding 

Estimator
https://apps.irs.gov/app/tax-withholding-estimator/

https://apps.irs.gov/app/tax-withholding-estimator/












These questions ask for PRE-TAX contributions 

(deducted from your paycheck).



















Poll

 What is your impression of the IRS 

Tax Withholding Estimator?



Calculation Examples



Calculation Examples



Calculation Examples





Calculation Examples



Poll

 What is your impression of the new 

2020 W-4 form?



Summary
 The 2020 W-4 is structured to better capture an 

employee’s tax withholding situation since the Tax Cuts 
and Jobs Act (Pub. L. 115-97). We reviewed each of the 
2019 and 2020 W-4 fields available to calculate the 
employee federal tax withholding for a paycheck.

 We reviewed the CU employee portal to find the W-4 tile 
and pay advice.

 The IRS Publication 15-T explains how the employer 
portion of the tax withholding is calculated. We reviewed 
the table and the steps to make the calculation.

 Employees may use the IRS Tax Withholding Estimator to 
estimate their annual tax and target withholding.

 We reviewed an example to calculate the federal tax 
withholding and compared it to the corresponding values 
for a checked box and different filing statuses.



Online Resources

 Training & Webinars (labs, practice, and more!)

 https://www.cu.edu/hcm-community/hcm-projects/training-webinars

 Recorded Webinars: https://www.cu.edu/hcm-community-training

 Document Library (SBS guides, job aids, quick references, and 

glossary)

 https://www.cu.edu/docs

 Step-by-Step Guides

 2020 Form W-4 Information: https://www.cu.edu/docs/2020-form-w-4-

information

https://www.cu.edu/hcm-community/hcm-projects/training-webinars
https://www.cu.edu/hcm-community-training
https://www.cu.edu/docs
https://www.cu.edu/docs/2020-form-w-4-information


Online Resources
IRS Resources

 2020 Form W-4, Employee's Withholding Certificate 
https://www.irs.gov/pub/irs-pdf/fw4.pdf

 2020 Publication 15-T, Federal Income Tax Withholding Methods 
https://www.irs.gov/pub/irs-pdf/p15t.pdf

 IRS FAQs on the 2020 Form W-4 https://www.irs.gov/newsroom/faqs-
on-the-2020-form-w-4

 IRS Tax Withholding Estimator https://www.irs.gov/individuals/tax-
withholding-estimator

 IRS Paycheck Checkup Flyer (Publication 5303) 
https://www.irs.gov/pub/irs-pdf/p5303.pdf

State of Colorado Individual Income Tax

 Individual Income Tax Forms & Instructions 
https://www.colorado.gov/pacific/tax/individual-income-forms

 https://www.colorado.gov/pacific/tax/tabor

https://www.irs.gov/pub/irs-pdf/fw4.pdf
https://www.irs.gov/pub/irs-pdf/fw4.pdf
https://www.irs.gov/pub/irs-pdf/p15t.pdf
https://www.irs.gov/pub/irs-pdf/p15t.pdf
https://www.irs.gov/newsroom/faqs-on-the-2020-form-w-4
https://www.irs.gov/newsroom/faqs-on-the-2020-form-w-4
https://www.irs.gov/individuals/tax-withholding-estimator
https://www.irs.gov/individuals/tax-withholding-estimator
https://www.irs.gov/pub/irs-pdf/p5303.pdf
https://www.irs.gov/pub/irs-pdf/p5303.pdf
https://www.colorado.gov/pacific/tax/individual-income-forms
https://www.colorado.gov/pacific/tax/tabor


Thank you!

Catherine McCoy, CPP

Payroll HR/GL Specialist, Employee Services

University of Colorado, 1800 Grant Street, Suite 400, Denver, CO 80203

303-860-6123 | catherine.mccoy@cu.edu

Email hcm_community@cu.edu

• 303-860-4200 Opt. 2: Payroll

• 303-860-4200 Opt. 3: Benefits

Questions and comments are 

always welcome!

Please complete our survey: 

https://www.surveymonkey.com/r/hcm2020

Join us next time, February 18, 2020, when we 

cover Funding Entry and Suspense.

mailto:Catherine.mccoy@cu.edu
mailto:hcm_community@cu.edu
https://www.surveymonkey.com/r/hcm2020

