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Email
Design Tips
and Tricks




Overview

- Benefits of a well-designed emaill

« Things to consider before you start

« How to structure a marketing emaill

« How to create a header image in Canva and save for Marketing Cloud

« Sourcing and cropping images for your emails - Image Relay and
stock images

« What to look for in email tests
« Common formatting issues with Marketing Cloud

« Question time



Benefits of well-designed emaill

 Increase awareness of your department, initiative or event

 Increase engagement with your audience.
Engagement = click throughs, sign ups, responses to emails

 Increase professionalism of your department

« Increase accessibility and readability, ensuring more people
can consume your content



Things to consider before you start

Who is your audience? Having a targeted list of recipients will help make

Aud ience sure your email is getting to the right people and avoid becoming noise for
others.

What is the main information you want to communicate? If multiple things,

CQ ﬂteﬂt what is the most important? Make sure written content is concise, easy to
understand and to the point.

ACtl 0ONS What actions do you want people to take after reading your email? i.e sign
up for an event on Cvent, click on a news link to read more, contact you etc.
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Email Design Principles

« Use branded fonts and colors

« Consistent look and tone

« Keep the layout simple and clean.

« Break up content with headers, icons and lines
« Avoid large blocks of text - keep it simple

« Put the most important information first

« Use 90%+ live text

« Include calls to action (CTA)

« Use campus photos or purchased/copyright free stock images



General
structure of a
campus emaill

EVENT EMAIL

Simple.
Clean.
Interactive.

Logo

Header
image

Heading

text

Intro text

Call out box

Call to action
(CTA) buttons

University of Colorado Anschutz Medical Campus
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2022

TRANSFORMING HEALTHCARE

NEW FRONTIERS IN MENTAL HEALTH TREATMENT

YOU'RE INVITED

to a special installment of the Transforming Healthcare lecture series featuring the
CU Anschutz Department of Psychiatry.

Amid a nationwide mental health crisis, Colorado ranks among the worst states
for access to psychiatric care and support services. Join us to learn how the
University of Colorado Anschutz Medical Campus is shifting this paradigm by

putting groundbreaking new treatments and tools directly in the hands of
patients and providers.

Tuesday, November 1, 2022 | 5:00 - 7:00 P.M.
CU Anschutz Medical Campus | Research 2 Building
Krugman Hall (2nd Floor)

12700 E 19th Ave., Aurora, CO 80045

RSVP NOW

5:00 - 5:30 p.m. Reception with hors d’oeuvres, beer and wine
5:30 - 7:00 p.m. Program

This in-person event offers a unique opportunity to meet the researchers
whose innovations are transforming the mental health treatment
landscape — from artificial intelligence technologies and digital apps, to new
drug research and implantable brain devices.

LEARN MORE




General
structure of a
campus email

NEWSLETTER

Break up sections.
Use icons and images.

CTAs.
Consistent.

Logo

Header
image

Live text date

Contents

Featured
content
section

CTA button

Section header

Body copy with icons

@]J Student Affairs
UNIVERSITY OF COLORADO

ANSCHUTZ MEDICAL CAMPUS

CUANSCHUTZ

STUDENT
NEWSLETTER

FEBRUARY 4, 2022

Contents:

Upcoming Events - Announcements - How to Get Involved - Student

Organizations and Senate

$10 Woodgrain Gift Card

We want to highlight our students in our weekly student
newsletter and build community on campus. We will share
the information that you filled out in the weekly newsletter
with CU Anschutz students, faculty, and staff. By filling out
the form completely and submitting it, you are allowing us
to use your information.

The first 20 completed submissions will receive a $10
Woodgrain gift card for participating. If you are one of the
first 20 participants, we will email you to pick it up. Thank
you for participating!

FILL OUT FORM

UPCOMING EVENTS

2022 Tillman Scholar Application Info Session
Jan 26, 2022 5:00 PM

CU-Anschutz's Tillman Scholars are holding a Zoom information
session for anyone interested in applying for the 2022 selection
cycle. The Pat Tillman Foundation has announced the opening of
the annual application process for the Tillman Scholar program for
eligible military service members, veterans and spouses. The
application to join the 2022 Class of Tillman Scholars will open on
February 1, 2022 and close on February 28, 2022 at 11:59 p.m.



CU Branded Templates CU Anschutz Branded Templates UCCS Branded Templates

Request access to a CU Anschutz template by emailing ecomm@cuanschutz.edu.

Email

TEMPLATE - Generic Newsletter TEMPLATE - Sub-Leadership - Seminar

Event Announcement

TEMPLATE - Sub-Leadership - Generic
Announcement

TEMPLATE - Sub-Leadership - Event
Announcement

Templates

09 Email Templates
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APRIL 13, 2031

Header Text, Title of Email

Body copy here. Lorem ipsum dolor sit amel, consectetur adipiscing et
Praesent quis nisl in turpis sodales luctus aliquet at quam, Fusce quis enim
placeral echus mathis auchor vel quis maurs. Class aplent Lacilk sociosgu ad litora
targuent per conubia nosira, per nceplos himenagos. Sed quis suscipd diam

nee lacinia peque. Nunt ibeuls non arty sgel volulpat

Lorem ipsum dolor 38 amel, consactetur adipiting alit. Prassent quis misl in
turpés sodales luctus aliquel at quam. Fusoe quis enim placerat lectus matis
aucior vel quis mauris. Class apleni tacili sociosqu ad litora torquent per conubia
nosira_ per inceplos himenascs. Sed quis suscip diam. nec lacinia neque. Nuns
iaculis non arcu eget velulpat

Name Namename
Titse
School! Department

YOU'RE INVITED

Event Name Goes Here on
One Two or Three Lines

EBrief description on the event Keep it simple and short. Lorem ipsum dolor
sit amel, consectetur adipiscing e, sed do elusmod lempor incagidunt ut
labore et dodore magna aliqua. Ut enim ad minim veniam, quis nostrud

exerciation ullamco laboris nisi ut aliguip &x @a commodo consegqual

WHEN & WHERE

April 201, 2021 | 4pm
Fitzsimons Building, Raom 000

REGISTER

Register to attend by {date} by clicking the link below

Thas wmal was st fo: S maladdrits
Thes rmid was st by the Ussversaty of Colorss
Manage your emad o

@ Univorsity of Coloraco Anschutz Medical Campus

NEWSLETTER NAME

ces | Unciaes vour cortact indormpsion

APRIL 13, 2021

Header Text, Title of Email

Infre copy here. Lorem ipsum dolor i amal. consecistur Mipiscing &t Prassent
quis nisl in lurpls sodales luchus aigust at quam. Fusce quis enim placerat lectus

makiis auctor vel quis maurs

Laorem ipsum dolor sit amel, conseclebur adipiscing elit. sed do emusmod lempor
ncididunl ul labore &1 dolore Magna Algua. UL &nim S0 Minim vaniam. gus nosined
exercitation ullamco laboris nisi Ut aliquip ex 02 commode consequal Duss aule iure

dolor in reprehenderi in

Featured News Section (Optional)

4

Mews Tille Here
21002021 | 5-6 pm. MT

Evenl info of news slory inlro. Lorem
psun dalor sit amel, consectelur
adipisting elit, sed do susmod lempor
incididunt ufl labore &1 dalore magna
aliqua. LM enim 3d minim veniam, quis
nostrud exercitation ullameo laboris nisi
wt alquip &x 83 commodo consaguat
Duis aute inure dolor in repeehenderit in
wvoluptate velit esse cillum dolone eu
fugiat nuila pariater. Excepleur sint
accabcal cupidatat non proident, sunl in
cuipa qui officia desenunt moliit anim id
&5l laborum

Mews Title Here
21072021 | 56 pom. MT

Event info or news story intro. Lorem
ipsum dalor sit amat, consechelur
adipescing elit, sed do eusmod tempor
incididunt ul labore ei dolore magna
aliqua. Ut enim ad minim veniam. quis
nostrud exerciation ullamco laboris nisi
ul abquip &x &a commodo consequat
Cuis aute iure dolar in reprehenderit in
voluplate velil e33¢ cillum dolane eu
fugiat nulla pariatir. Excepleur sint
ccadcal Cupidalal non prodent, sunt in
Ciilpa ol officia deserunt mallit anin id
st laborum.

News Title Here
3102021 | 56 pm. MT

Evenl info of news story intro. Lorem
ipsum dalor sit amel, consechebur
adipiscing e, sed do eiusmod tempar
incididuni sl labore et dolore magna
abqua. Ul enim ad minim veniam, quis
nostiud exercitalion uWllameo laboris nisi
Ul ABUIE & 83 COMMOBD Consequal
Dwis aute irure dolor in reprehendedit in
wilugptate vell e3se cllem dolore eu
fugiat nulla paristur. Excepleur sini
occaecal cupidatal non proident, sunt in
culpa qui officia deserunt moliit anim ki
e+ Laborum

News Title Hare
302021 | 56 p.om. MT

Event info or néws story intro, Larem
ipsum golor sit amel, conssctelur
adipiscing e, sad do siusmod lempor
incididunt ui Labore et dolore magna
abqua. Ul enim ad minim veniam, quis
nostrud exercitation ullameo laborks nisi
ul aliquip &x ea commodo consaqual
Diwis aule iure dolor in reprehendedil in
woluptate vell esse cillum dolore eu
fuial nulla pariatur. Excepleur sint
eccaecal cupidatal non prowdent, sunlt in
culpa gl oMcia desenunl molit anim &1
et laborum

@T Uniersity of Cokorc Anschutz Medical Campus

YOU'RE INVITED

Big Data Seminar Series:
Wearable Data

This seminar will focus on utilizing wearable technology o measure
phyzical behaviors such as sheep, sedentary behavior, and physical
activity. We will cover fopics such as wearable device strengths and
limitations, chnical research applications, afeas for futwre research, and
novel metnics/analyses using wearabie data

WHEN & WHERE

Wednesday: April 14, 2021
Tima: 3:30 - 4:30 p.m
Location: Anschutz Medical Campus

Virtual Link:
nttps fucdenver 2oom us/S2ETo003005

REGISTER

Register to atbend by [date] by clicking the ink below

PRESENTERS

Seth Creasy, Ph.D

Seth Creasy is an Asststant Professor in Endocrinclogy.
Mataboksm, and Diabates. He hokls an NIH Career
Development Awvard focused on examining haw the timeng and
consistency of sieep, food infake, and physical actity impact
bodywveight regulation. Ha has worked with both commersial
and fesearch grace veliable devices and his Lalk loday vill
fiociss on hess collactie eparences.

Julia Wrobel, Ph.D

Jubia Wrobel s an Assestant Professar in the Department of
Biostatisics and Informadics at Anschutz She has developed
slabstical mefhodology for exiracing ime-dependent patiems
i wearabie denate data and has analyzed wearable data from
several large epdermiiogeal studins.

Jen Blankenship, Post-Doctoral Fellow

Jen Blankenship is & posidocional fallov in Endocnnslogy,
Magtabokgm, and Diabetes. Her goal 3% a chinical and
fransiational scientist in physical aciivity snd metabolsm is 1o
develop mnovatve soluions for chronic drsease management
wsing wearable iechnology in freediving emdronments

Saimanasi SEned i3 free 10 Altend. NG RSVP required. Leam mode at
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{ Download

Export settings for Canva

Email Header
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Images 1
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Quality 100

File size: Large
Select pages
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Save download settings
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https://www.canva.com/design/DAFMzRT_e_A/rJKhClSoxoFcJh7uECD88Q/view?utm_content=DAFMzRT_e_A&utm_campaign=designshare&utm_medium=link&utm_source=sharebutton&mode=preview

Marketing Cloud
I m a g e Settl n g S Content Block Settings HTML Editor

Block not saved Image Block

Copy of Email Header Templates.jpg
:
> Replace

a -&i Delete
NS
R .
Scale to fit unchecked Jmensiens .
image width should be 599px 599px 200px Scale to Fit
Alt Text

Alternative text if image is not available

Image Settings



Sourcing images for emails

« Do not take images from Google image search
« Image Relay for campus images

« Stock sites like adobe stock, shutterstock (paid) or
Unsplash and Pexels (free).

Campus Summer 2020 Campus Winter 2020 Masks on Campus - 2020 Campus Spring Summer 2021
9



Saving images for email

HEADSHOT EXAMPLE
« Use Canva to create an image the size « Upload and add your image to
you want (always less than 599px) artboard. Download as JPG or PNG

File ¥ Resize S - Q)

Page 1- Add page title

‘ P
" g Jra v
- Q Customsize X =
150 = 150 px
Width HEIght Quality 100
O
ile size: Large -
1 5 O 15 0 px N a Select pages
All pages (2) v

Save download settings

Create new design
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Width: 150px (25%) Width: 450px (75%)

€ > € >

--------------------------------------------------------------------------------------------------------------------

Click to Add Blocks
or Content

Click to Add Blocks or Content
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Before sending an email:

« Send to at least 2-5 team members/co-workers

« Have people check for formatting errors, links, content
accuracy and spelling/grammar

« Test on both PC and Mac platforms as well as mobile

« Send a second test after edits are made



Common
Marketing
Cloud
Formatting
Issues




Images or logos
look giant on test
emails

4:01 ! 7T

S
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10th Annual CCTSI CU-CSU Summit 8am-4pm

More Info

Reply

Mail Search Calendar

. Q

4:02 wl 7T

w

10th Annual CCTSI CU-CSU Summit 8am-
4pm

More Info

Clinical Research Connections August Forum
12-1pm

More Info

w

10th Annual CCTSI CU-CSU Summit 8am-
4pm

Maore Infn

Reply

Mail Search Calendar

- Q
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E Replace
= .
[ Delete
Dimensions
Width: Height:
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Alt Text

Alternative text if image is not available

Scale to Fit



Buttons look
different on mobile

To submit a proposal for these opportunities: e o

Interested candidates must send a one-page Limited Submission Portal
summary of their research proposal and their
biosketch in pdf format via the Limited

Submission Portal.

4:07Q
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e O W

wiore 1o

Limited Funding Opportunities

To submit a proposal for these opportunities:
Interested candidates must send a one-page
summary of their research proposal and their
biosketchs i e Limited Submission

The NCI Predoctoral to Post toral Fellow

o Internal Review Committee:
September 20, 2022

¢ Sponsor Deadline: November 18, 2022

National Institute of Allergy and Infectious
Diseases (NIAID) Clinical Data and Safety
Management Center (CDSMC)

e Materials due to Internal Review Committee:
September 27, 2022

e Sponsor Deadline: November 30, 2022

NIH Funding Announcements

g

- €

Mail Search Calendar
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~ _cks Content
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Font
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match how it looks on desktop.
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Blocks Content
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Font
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Time for
Questions and
playing around
with Canva/
Image Relay




Resources

Brand Guidelines Branded Templates

Image Relay Canva

Questions?

Contact Sarah as sarah.l2.adams@cuanschutz.edu

@]’ Anschutz


https://www.cuanschutz.edu/offices/communications/brand
https://www.canva.com/
https://www.cuanschutz.edu/offices/communications/brand/templates
https://cuanschutz.imagerelay.com/

