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Elevate CIW tnsnames File to CIWQA: Step-by-Step Guide

Adding CIWQA to Your tnsnames.ora File

Important! You need administrator privileges on your computer to complete this task.

Locating tnsnames.ora

Find the tnsnames.ora file on your computer. The file generally resides in the following location, however
your campus CIW administrator may save the file in a different location.

1. Open your Start Menu:

Windows 7x: Windows 8.x:

© [

2. Navigate to the C drive under Computer or File Explorer:

Windows 7x: Windows 8.x:
g £UU7 R . ¥
Music .
@ Word 2013 v M
Computer M L
Excel 2013 8 :-T-.T
....... Control Panel
M MNotepad++ » i
Devices and Printers Drarce Marage
% Snipping Tool et
Default Programs Dwek klanagemeni
Computer iansgament
Commaend Peomgpt
Commsnd Promipt {Rdiman
Tk Mynager
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3. Select your C drive:

%vh! v Computer »

Organize « Systern properties Uninstall or change a program Map network drive | O
¢ Favorites 4 Hard Disk Drives (1)
B Desktop % 0SDisk (C:)
. Downloads —
98 Recent Places 137 GB free of 237 GB
4 Network Location (5)
B Desktop ___ projr

4. Navigate to C:\app\XXXXX\product\11.2.0\client_I\NETWORK\ADMIN and locate the
tnsnames.ora entry

4 OSDisk (C1) A Mame . Date modified Type Size
4% =pp 1 sample 8/5/20151:32PM  File folder
v dgtooliogs _| sqlnet.ora 21172011422 PM  ORA File 2KB
o diag || sqinet1508051PM3346.bak 8/5/20151:33PM  BAKFile 1KB
1 product 3/21/2014 759 AM  ORA File 26 KB
4l 1120

4 | client_1
[» Ju assistants
1 BIN
b e LIB
= L0 MMC Snap-Ins
4 network

4 . admin

1. sample

1. doc

Important! If you can’t find the file contact the administrator who installed your Oracle client for help.
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Add data source in thsnames.ora

1. Create a backup of tnsnames.ora using Copy (Ctrl+C) and Paste (Ctrl+V) commands.

Mame Date modified Type Size
L. sample 8/29/2015 3:29 AM File folder
|=] sglnet.ora 2/11/2011 4:22 PM ORAFile 2 KB

| |< tnsnarmes - Copy.ora 8/20/2015 5:52 PM ORA File
8/20/2015 552 PM  ORAFile

|=| tnsnames.ora

Important! You may be asked to provide administrator permission to make this copy.

2. Log into https://content.cu.edu/irm/CUonly/dwhse/orapass/tnsnames.cqgi with your CIW user name and
password. Leave this webpage open.

CU Oracle Database TNSNAMES

TNSNAMES contains the network address information for CU Oracle databases. It is
shown here upon submit of valid CU CIW database account UserID and password.

CIW UserID [TESTO00123CIW |
CIW Password (Not CTWQA) | |

If you've forgotten vour CTW password you can reset it here:
https://oid prod.cu.edw'self. service/authenticate

To configure Oracle client software to use this TNSNAMES information, save it (the
green background text) in a file called tnsnames.ora. The location of this file will vary
depending on options selected when you installed the oracle client.

FERFEERREREEEE
# Filename......: tnsnames.ora
# Date..........: Jul 01, 2015
FERFEERRERIERESE

3 | Elevate Step-by-Step Guide | Adding CIWQA to Your tnsnames.ora File
October 2015 | Prepared by: IRM Team, University Information Systems


https://content.cu.edu/irm/CUonly/dwhse/orapass/tnsnames.cgi

3. Open your tnsnames.ora file. You may have to select a program to use to edit the file.

a. Choose Select a program from a list of installed programs.

rWindows M

;] Windows can't open this file:
File:

tnsnames.oro

To open this file, Windows needs to know what program you want to use to
open it. Windows can go online to look it up automatically, or you can manually
select from a list of programs that are installed on your computer,

What do you want to do?

() Use the Web service to find the correct program

(@ Select a program from a list of installed programs _

[ oc ][ conel |

b. Choose Notepad.

,."'F_ Internet Explorer
Microsoft Corporation

Motepad
& J Microsoft Corporation

4. Copy the CIWQA entry from the Web page in Step 2.

ciwga = (DESCRIPTICN = (ADDRESS LIST = (ADDRESS = (BROTOCOL = TCP) |
Host = ¢ i ) (Port = })) (CONNECT DATA = |
SERVICE NAME = ciwga

5. Paste the text at the end of your tnsnames.ora file.

ciwga = (DESCRIFTION = (ADDRESS LIST = (ADDRE
Host = ¢ i ) (Port = })) (CONNECT DATR =
SERVICE NAME = ciwga V1)

(

55 = (FPROTOCOL = TICF)
(

6. Save this file.

Repeat these steps to add a data source in MS Access.
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Common issues

1. Your tnsnames.ora file may not be in the standard location.

a. The best person to ask for help locating your file is the person who installed Oracle on your
computer (usually your desktop support person).

b. If you don’'t have access to desktop support, contact irmhelp@cu.edu

2. You may have more than one tnsnames file.

You may have one in:  C:\app\XXXXX\product\11.2.0\client_ I\NETWORK\ADMIN
And one in:  C:\app\XXXXX\product\11.2.0\client_2\NETWORK\ADMIN

If you have more than one file, as above, start by updating the one in client_2.

3. You may have administrator permissions to your computer, but still may not be able to save or edit any
files in the .. \NETWORK\ADMIN folder.

Try saving the file on your desktop or elsewhere, and copying it into the correct destination.
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