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UIS Service Desk Standard Software List

UIS provides several standard software applications at no cost. The Service Desk can assist 
with ordering non-standard software at an additional cost.

Standard Software (No Cost) 
Software Available By 
Request (No Cost) 

Software Available At 
Additional Cost

The following software is 
included on all workstations 
configured by the Service Desk 
at no cost:

The following software 
is available by request 
at no additional cost:

The following software is 
available at additional cost. 
Please contact the Service Desk 
for pricing and assistance in 
ordering:

Windows Workstations Windows Workstations Windows Workstations  

Windows 7 Enterprise (64-bit) Hyland OnBase Adobe Acrobat Professional XI

Adobe Flash Player (Internet 
Explorer and Firefox)

Persceptive ImageNow Microsoft Project

Adobe Reader SQL Tools Microsoft Visio

Java
Oracle Peopletools App 
Designer

TechSmith Snagit

Juniper Network Connect (VPN) Supportworks Client Ultra Edit

Microsoft Communicator Teammate Toad

Office 2013 Professional (32-bit) Zixmail Apple Workstations

Microsoft Visio Viewer
Office 2010 
Professional (32-bit)

TechSmith SnagIt

Mozilla Firefox ESR   Adobe Acrobat Professional XI

Internet Explorer 11    

Symantec Endpoint Protection 
Antivirus

   

7-Zip    

iTunes/Quicktime    

Oracle 11g    
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WinSCP SFTP Client    

Putty SSH Client    

WinMerge    

Silverlight    

Notepad ++    

Apple OS X Workstations    

Office 2011 Professional    

Microsoft Communicator    

Junos Pulse    

Adobe Reader    

Symantec Endpoint Protection    

Mozilla Firefox ESR    

Silverlight    

Safari    

Flash    

Java    

Chrome    

Text Wrangler    

Remote Desktop    
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