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"How To..." Guides

[1]

These "How To..." Guides are provided to help you find answers to commonly asked
questions about how to perform common tasks. If you do not find what you are looking for,
please contact the UIS Service Desk at 303-860-4357 (HELP) or email us at help@cu.edu [2].

Office Networking and Passwords
Changing your network password [3]
Changing your password while connected to VPN [4]
Connecting to VPN [5]
Connecting to a network printer [6]
Accessing your office computer remotely [7]

Email and Calendaring
Creating a personal folder in Outlook 2010 [8]
Creating a signature block in Outlook 2010 [9]
Connecting to Outlook Web App (OWA) [10]
Setting up Out of Office in Outlook 2010 [11]
Connecting to a public calendar in Outlook 2010 [12]
Create a Meeting in Outlook 2010 [13]
Create a Meeting in Outlook 2011 for the MAC [14]

Office Wireless
Connecting to CUSYS-Guest wireless network [15]
Connecting to CUSystem wireless network on a Mac [16]

Office Communications
Cisco IP Phone 7945G Quick Reference Guide [17]
Cisco IP Phone 8961 Quick Reference Guide [18]
Cisco Phone User Guide [19]
Setting up and checking Cisco voice mail [20]
Cisco Unified Messaging (voicemail-to-email) [21]
Making a long distance call [22]
How to use a Polycom phone [23]
Starting or joining a conference call [24]
Setting up Microsoft Communicator 2007 [25]

Smartphones and Tablets
Configuring Exchange on your Android 2.0-3.5 mobile device [26]
Configuring Exchange on your Android 4.0 mobile device [27]
Configuring Exchange on your Apple mobile device [28]
Configuring Exchange on your Windows 7.0 mobile device [29]
iPhone Smartphone WiFi setup [30]
Android Smartphone WiFi setup [31]

Video Conferencing
Video Conferencing Quick Start Guide for 1800 Grant [32]

Miscellaneous
Obtaining your IP address [33]
Software Available for Departmental Use [34]
Juniper Remote Assistance [35]
Updated CU Windows Theme [36]
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