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In recent years, Boulder's department of Housing and Dining Services has gone from an office 
with 2 databases and 150 computers to one with almost 200 databases and closer to 1,000 
desktop and other computing devices. The Housing IT (HIT) staff responded proactively to 
this growth by developing a virtual desktop infrastructure. They replaced physical computers 
with a virtual desktop client that saves energy -- both electrical and human -- without 
disrupting department operations or user experience. Moreover, computer hardware and 
software costs have gone down while computing security has gone up. You can read about 
their big "hit" on the CU Shared Practices (CUSP) website: 
www.cu.edu/controller/initiatives/cusp/?p=454 [3].
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