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Commercial vs Transactional

Understanding the difference between commercial and transactional
emails helps your message get delivered and read. Plus, it's the [aw.
Learn more at: cu.edw'ecommy/can-spam

Most emsils st CU are
commercial in nature because
they promote a product or service.
Thass emails must adhere to
federal CAM-SPAM law.

Examples of commercial emails

Email to prospective students
Invite employees to an ewvent
Promoding athlefics fickets

Pravide 3 clear appanuniy o
opt-out of racalving futurs
commercial amalle Tha requast
FNUE? ba procassad within (=N days.

Subject lines snoul Indizate the

amall ks comemanclal Im nzature. Do
not be Mctitious or mialeading -
nchuding In your froem Informasan.

Inciude the valkd physical postal
address of your department,
school or Ui in the faolar. Post
afce boxss 302 nof acoeptanle

If the email is directly related to
an employment or
transactional relstionship oris
non-commercial in nature,
CAN-SPAM does not apply.

Examples of transactional emails
'Kvow before you go° messages
Post-event surveys

Transactional emalle are NOT
coverad by CAN-3PAM, and oo
Mod raquire an ‘opt-out ik

Being vaneparent In your subject
line and from Information can
heip Incresse your dedversoiity
and open rabes.

nehidng an ouress
requirad, but It = 3 bast practice
£0 r2ciplents know who 1 contact.
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Event Emails

Commercial or Transactional?
Marketing Cloud or Cvent?

Email & Audience Commercial or Marketing Cloud

Description Transactional or Cvent

Invitation to Invitees Commercial Marketing Cloud
Reminder Invitation to T I
Inuitees C Dr"-r".E-rCi&'. G E] H.-._tn-I;l Loud

Registration Confirmation
to Registrants

Transactional Cwent

‘Know before you go’

7 Transactional Cvent
message to Registrants
Post-event survey to Transactional Cvent
Attendees
Invitation to previous year x s T
Commercial Marketing Cloud

Attendees

Questions? Visit cu.edu/ecomm/help
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Learn more about complying with the CAN SPAM Act s, directly from the Federal Trade
Commission (FTC).
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