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How to install, login, and use Cisco Jabber softphone  
 
Prior to using this guide, please request Cisco Jabber softphone to be added to your 
computer from the UIS Service Desk.  
 

• How to install Cisco Jabber  
• How to login to Cisco Jabber  
• How to make a call in Cisco Jabber  
• How to check your voicemail in Cisco Jabber 

 
How to install Cisco Jabber: 
 

From the desktop, press the Windows 
key on your keyboard.  
  

  
  

Once the Windows search bar has 
populated search for software center, 
Click and open this application.  

   

https://www.cu.edu/service-desk/about#contact


 
 

 

 
    

 

Contact UIS 
Call: (303) 860-4357 
Email:help@cu.edu 

Search for Cisco Jabber and double 
click.  
  

  
Click install  
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After Cisco Jabber has finished 
installing Open Jabber  
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How to login to Cisco Jabber:   
 

Enter your username and password 
(Note: if your username is already filled 
in please enter your password and 
login  

  
Once you are logged in two pop-ups will 
show asking you to confirm the 
Certificates for the phone server. 
(ALWAYS press allow or continue)  
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How to make a call on Cisco Jabber:   
 

To make a call click on the Phone icon 
on the left-hand side menu  

  
Click the Dialpad next to the search bar  
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If dialing an internal extension just enter 
the extension of the user, you wish to 
call  

  
If dialing an external number, please 
dial 81 then the full did like so 
8130308604357  
 
Press the green call button to make the 
call 
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How to make a check your voicemail on Cisco Jabber: 
 

To make a call click on 
the Voicemail icon on the left-
hand side menu  

  
Click on the voicemail you would like 
to listen to  
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Click the play button to listen  

  
 


